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ljifo;"rL
kl/R5]b !M k|f/lDes� !

!=	 ;+lIfKt gfd / k|f/De� !

@=	 kl/efiffM � !

kl/R5]b @M p2]Zox?� @
#= 	p2]Zox?� @ 

kl/R5]b #M ;"lrlts/0f, k|f/lDes klxrfg, k/LIf0f ;DaGwL Joj:yf� $
$=	 ;"lrlts/0f� $

%=	 k|f/lDes klxrfg -l:qmlg+u_� $

^=	 df}lvs k/LIf0f� $

kl/R5]b–$M ;ldIff, ljin]if0f / of]hgf tyf cg'udg ;DaGwL Joj:yf� %
&= dft[ tyf k]l/g]6n d[To' ;ldIff� %
*= glthfx?sf] ljin]if0f� %

(=	 k|ltsfo{, of]hgf sfof{Gjog / cg'udg � %

kl/R5]b–%M ;ldlt ;DaGwL Joj:yf� ^
!)=	:yfgLo txdf ;ldlt u7g / ;ldltsf] sfd st{Jo / clwsf/ � ^
!!= lhNnf :yf/df -:jf:Yo sfof{no_ ;ldlt u7g / sfd, st{Jo tyf clwsf/� * 
!@= c:ktfndf ;ldlt u7g / sfd, st{Jo tyf clwsf/� (
!#= k|b]zdf ;ldlt u7g / sfd, st{Jo tyf clwsf/ � !!
!$= ;+3Lo ;ldlt / sfd, st{Jo tyf clwsf/� !@ 

kl/R5]b–^M vf/]hL / arfp� !#
!%= vf/]hL / arfp� !#

cg';"rLx?� !%–%$
cg';"rL !M	 dft[ d[To' lgu/fgL tyf k|ltsfo{ ;DaGwL !@ b]lv %% aif{ ;Ddsf dlxnfsf] d[To' ;"rgf kmf/d� !%
cg';"rL @M	 dft[ d[To' lgu/fgL tyf k|ltsfo{ k|of]hgsf nflu dft[ d[To'sf] k|f/lDes klxrfg kmf/d� !^
cg';"rL #M	 dft[ d[To' df}lvs kl/If0f k|ZgfjnL -VA Form_� !*
cg';"rL $M	 dft[ tyf k]l/g]6n d[To' ;ldIff ;DalGw k|ZgfjnLsf] kmf/fd� #%
cg';"rL %M	 c:ktfnsf] ;'kl/j]If0f r]s ln:6� %!
cg';"rL ^M	 :yfgLo txsf] cg'udg r]s ln:6� %#
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dft[ tyf k]l/g]6n d[To' lgu/fgL tyf 
k|ltsfo{ sfo{qmd ;+rfng lgb]{lzsf, @)&*

k|:tfjgfM
g]kfnsf] ;+ljwfgn] cfwf/e't :jf:Yo ;]jf pkef]u ug{ kfpg] hgtfsf] clwsf/nfO{ k|Tofe't 
u/]sf] 5. o;sf ;fy} ;+ljwfgn] k|hgg\ :jf:Yosf] xssf] klg ;'lglZrttf k|bfg u/]sf] 5 . 
;+lawfgåf/f k|bQ dlxnfsf] ;'/lIft dft[Tj tyf k|hgg :jf:Yo ;DalGw xssf] ;Ddfg, ;+/If0f 
/ kl/k"lt{ ug{sf] nflu g]kfn ;/sf/af6 hfl/ ul/Psf] æ;'/lIft dft[Tj tyf k|hgg :jf:Yo 
clwsf/  P]g @)&%Æ sf] bkmf %, ^, & n] Joj:yf u/]sf] ;'/lIft dft[Tj tyf gjhft lzz' 
;DalGw ;]jf k|jfx ug{ ;f]xL P]gsf] bkmf $) n] lbPsf] clwsf/ k|of]u  u/L dGqfnon] of] 
lgb]{lzsf hf/L u/]sf] 5 .

kl/R5]b–!
k|f/lDes

!= 	;+lIfKt gfd / k|f/DeM -!_ o; lgb]{lzsfsf] gfd ædft[ tyf k]l/g]6n d[To' lgu/fgL tyf 
k|ltsfo{ sfo{qmd ;~rfng lgb]{lzsfÆ, @)&* /x]sf] 5 . 

	 -@_	 of] lgb]{lzsf t'?Gt k|f/De x'g]5 .

@= 	kl/efiffM ljifo jf k|;+un] csf]{ cy{ gnfu]df o; lgb]{lzsfdf 

-s_	 æc:ktfnÆ eGgfn] ;/sf/L jf g]kfn ;/sf/, k|b]z ;/sf/ tyf :yflgo 
;/sf/sf] :jfldTjdf /x]sf] c:ktfn, k|fylds :jf:Yo s]G› tyf  gjhft 
lzz' lgMz'Ns pkrf/ sfo{qmd ;]jf k|bfg ug]{ :jf:Yo rf}sL, g]kfn ;/sf/af6 
dfGotf k|fKt lgMz'Ns gjhft lzz' pkrf/ ;]jf k|bfg ug]{ ;fd'bflos c:ktfn 
;d]t ;Demg' k5{ .

-v_	 æck|ToIf -k|;'lthGo_ dft[ d[To'Æ (Indirect Maternal Death) eGgfn] ue{jtL x'g' eGbf 
klxn] b]lv /x]sf] /f]u jf uef{j:yfdf pTkGg ePsf] t/ k|ToIf?kdf ue{ jf k|;'lt;Fu 
;DalGwt g/x]sf] /f]u, ue{ jf k|;'ltsf] sf/0f yk hl6n eO{ x'g] dlxnfsf] d[To' 
;Demg' k5{ .

-u_	 æuef{j:yf;Fu ;DalGwt d[To'Æ (Pregnancy related Deaths) eGgfn] uef{j:yf jf 
uef{j:yf cGt ePsf] $@ lbg leqdf s'g} klg sf/0fn] ePsf] dlxnfsf] d[To' 
;Demg' k5{ . ;f] zAbn] b'3{6gf jf lgotj; ePsf] d[To'nfO{ ;Demg' k5{ .
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-3_	 æ36gfhGo d[To'Æ eGgfn] uef{j:yf jf k|;'lthGo sf/0fx? afx]s cGo s'g} 
36gfsf] sf/0f x'g] d[To'nfO{ ;Demg' k5{ . 

-ª_	 æk|ToIf -k|;'lthGo_ dft[ d[To'Æ (Direct Maternal Death) eGgfn] uef{j:yf jf 
k|;'lt x'g] ;dodf jf uef{j:yf cGt ePsf] $@ lbg leqdf ue{hGo jf 
k|;'lthGo jf pQ/ k|;'lthGo hl6ntf jf unt pkrf/sf] sf/0f jf ;f]sf] 
sf/0f pTkGg cj:yfx?af6 ePsf] dlxnfsf] d[To' ;Demg' k5{ .

-r_	 æk]l/g]6n d[To'Æ eGgfn] ue{df /x]sf] @* xKtf jf ;f] eGbf kl5 jf !))) u|fd 
eGbf a9L tf}n ePsf] e|'0f jf hlGdPsf] ;ft lbg leqsf] gjhft lzz'sf] d[To' 
;Demg' k5{ . ;f] zAbn] hGdb} d/]sf] jf hGd]sf] ;ft lbg leqdf d[To' ePsf] 
gjhft lzz'sf] d[To' ;d]t hgfpF5 .

-5_	 ædGqfnoÆ dGqfno eGgfn]  g]kfn ;/sf/ :jf:Yo tyf hg;+Vof dGqfno ;Demg'  
kb{5 .

-h_	 ædft[ d[ToÆ (Maternal Death) eGgfn] s'g} klg b'3{6gf jf lgotj; ePsf] 
36gf afx]s uef{j:yfdf jf uef{j:yf cGt ePsf] $@ lbg leqdf ue{;Fu 
;DalGwt sf/0f jf ue{sf] sf/0f ag]sf] yk hl6n cj:yf jf o; cj:yfsf] 
Joj:yfkgsf] sf/0fn] x'g] dlxnfsf] d[To' ;Demg' k5{ . ;f] zAbn] h'g;'s} 
cjlwsf] ue{ / uef{zo leq jf cGo st} ePsf] ue{nfO{ ;d]t hgfpF5 . dft[ 
d[To'nfO{ k|ToIf k|;'lthGo d[To' / ck|ToIf k|;'lthGo d[To' u/L auL{s/0f ug{ 
;lsG5 .

-em_	 æd[t hGdÆ (Stillbirth) eGgfn] ue{ /x]sf] @* xKtf jf ;f] eGbf kl5 jf ue{sf] 
cjlw yfxf x'g g;s]sf] cj:yfdf !))) u|fd eGbf a9L tf}n /x]sf] e|'0f 
ghGdb} jf glgsflnb} ePsf] d[To' ;Demg' k5{ . ;f] zAbn] ;f; gkm]g{', jf 
cGo lrGxx? h:t} d'6'sf] w8\sg, aRrfsf] gfn (umbilical cord) sf] kN;];g, 
df+zk]zLsf] rfn cflb gePsf] cj:yfdf ePsf] d[To'nfO{ a'‰g' kb{5 .

-`_	 æzL3| gjhft lzz' d[To'Æ (Early neonatal deaths) eGgfn] gjhft lzz'sf] 
hGd]sf] & lbg leqdf ePsf] d[To' ;Demg' k5{ . 

-6_	 æ:yfgLo txÆ eGgfn] ufpmFkflnsf, gu/kflnsf, pkdxfgu/kflnsf jf 
dxfgu/kflnsfnfO{ ;Demg' k5{ . 

-7_	 æ:jf:Yo ;+:yfÆ eGgfn] :jf:Yo ;+:yf eGgfn] ;/sf/L jf g]kfn ;/sf/sf] 
:jfldTjdf /x]sf] c:ktfn, lzIf0f c:ktfn, k|fylds :jf:Yo s]G› tyf ;'/lIft 
k|;"lt ;]jf k|bfg ug]{ :jf:Yo rf}sL, g]kfn ;/sf/af6 dfGotf k|fKt ;'/lIft 
k|;"lt ;]jf k|bfg ug]{ ;fd'bflos c:ktfn, lzIf0f c:ktfn, ld;g c:ktfn 
tyf gLlh tyf u}/ ;/sf/L ;+:yf tyf k|;"lt s]G› ;Demg' k5{ . ;f] zAbn] 
gjhft lzz' ;'/Iff sfo{qmdsf] nflu ;/sf/L c:ktfnx? tyf sfo{qmd nfu' 
ePsf ;fd'bfoLs c:ktfnaf6 k|bfg ul/g] gjhft lzz' lgMz'Ns pkrf/ ;]jf  
;d]tnfO{ hgfpFb5 .
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-8_	 æ;ldltÆ eGgfn] g]kfn ;/sf/ cGtu{tsf :jf:Yo ;+:yfx?sf] xsdf g]kfn 
;/sf/sf] sfg'g cg'?k u7g ePsf] :jf:Yo ;+:yf Joj:yfkg ;ldlt jf 
c:ktfn Joj:yfkg  ;ldltnfO{ ;Demg' kb{5 . ;f] zAbn] lghL tyf u}/ 
;/sf/L ;+:yfsf] xsdf pQm ;+:yfx?sf] a}wflgs k|lqmofåf/f ul7t ;+rfns 
;ldlt ;d]tnfO{ hgfpFb5 .

kl/R5]b–@
p2]Zo 

#= 	p2]Zox?M x/]s dft[ tyf k]l/g]6n d[To'sf cfjZos ;"rgfx¿ ;d'bfo tyf c:ktfn 
:t/af6 k|fKt  ul/ lt ;"rgfx¿sf] k|of]un] /f]Sg ;lsg] dft[ tyf k]l/g]6n d[To'nfO{ lgjf/0f 
ug{ / dft[ tyf gjhft lzz" ;DalGw :jf:Yo ;]jfsf] u'0f:t/ clej[l2 ug{ ;lsG5 . o; 
lgb]{lzsfn] hg:jf:Yo lqmofsnfknfO{ lgb]{lzt ug{' tyf tLlgx¿sf] k|efjnfO{ cg'udg ug{ 
dfu{ bz{g lbg] 5 . o; lgb]{lzsfsf] p2]Zo b]xfP cg';f/ 5g\ . 

-s_	 c:ktfn tyf ;d"bfodf x'g] dft[ tyf k]l/g]6n d[To' klxrfg ul/ d[To'sf 
sf/0f / ;]jf ;DjlGw ;xL tYof+s ;+sng ug]{ .

-v_	 dft[ tyf k]l/g]6n d[To'sf] cj:yfsf] lg/Gt/ lgu/fgL u/L d[To'sf] hg;f+lvs 
tyf ;fdflhs kIfx¿ ljin]if0f ug]{ / hf]lvdo'Qm ;d"x kQf nufpg] .

-u_	 dft[ tyf k]l/g]6n d[To' Go'lgs/0f ug{ cfjZos lqmofsnfkx¿ klxrfg ul/ 
sfof{Gjogsf nflu ;'emfj lbg] . 

-3_	 ;/f]sf/afnfx?nfO{ dft[ tyf k]l/g]6n d[To'sf af/]df hfgsf/L lbg] tyf 
;d'bfodf r]tgf clej[l4 u/L pQ/bfoLTj clej[l4 ug]{ .

-ª_	 sfo{qmdn] lbPsf ;'emfjx¿sf] sfof{Gjogsf] cj:yfnfO{ cg'udg u/L pknJw 
>f]t ;fwgsf] ;d'lrt kl/rfng ul/ s[ofsnfk ;+rfng eO{/x]sf] ;'lglZrt 
ug]{ .

-r_	 dft[ d[To' tyf k]l/g]6n d[To' ;DaGwL tYof+sdf ;'wf/ ul/ JolQmut 36gf btf{ 
k|0ffnL tyf kl~hs/0f (Civil Registration and Vital Statistics, CRVS) df ;xof]u 
k'¥ofpg] .

-5_	 dft[ tyf k]l/g]6n d[To' ;DaGwL cg';Gwfgd'ns sfo{nfO{ k|fyldstf lbg] tyf 
;xof]u ug]{ .
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kl/R5]b–#
;"lrlts/0f, k|f/lDes klxrfg, k/LIf0f ;DaGwL Joj:yf

$= ;"lrlts/0fM  -!_ ;d'bfodf !@ b]lv %% jif{sf] dlxnfsf] s'g} klg sf/0fn] d[To' ePdf ;f] 
sf] klxrfg u/L dlxnf ;fd'bflos :jf:Yo :jo+;]ljsf -d=;f=:jf=:j=;]=_ n] glhssf] 
:jf:Yo ;+:yfnfO{, d[To' ePsf] jf d[To'sf] hfgsf/L ePsf] @$ 306f leq ;'lrlts/0f 
ug{' kg]{5 . 

		  -@_ :jf:Yo ;+:yfdf ePsf] dft[ d[To'nfO{ tTsfn} klxrfg u/L :jf:Yo ;+:yfsf] 
Pd=lk=8L=P;=cf/= ;ldtLnfO{ ;'lrtLs/0f ug{' kg]{5 . 

		  -#_ d[To' ePsf] @$ 306f leq cg';"rL ! adf]lhdsf] 9fFrfdf pQm ;"rgf :jf:Yo 
;+:yfn] ;DalGwt :yflgo txsf] :jf:Yo dxf÷zfvfnfO{  ;'lrlts/0f u/fpg' kg]{5 .  

		  -$_ 3/ jf af6f]df ePsf dft[ d[To'sf af/]df ;DalGwt ;d'bfodf /x]sf :jf:Yo 
;+:yf dfkm{t :yflgo txsf] :jf:Yo dxf÷zfvfdf, d[To'sf] hfgsf/L ePsf] @$ 306f leq 
cg';"rL ! adf]lhdsf] 9fFrfdf pQm  ;"rgf lbg' kg]{5 .

%= k|f/lDes klxrfg -l:qmlg+u_M -!_	 :jf:Yo ;+:yfdf ePsf] s'g} klg dft[ d[To'nfO{ tTsfn} 
klxrfg u/L @$ 306f leq :jf:Yo ;+:yfn] ;DalGwt :yflgo txsf] :jf:Yo 
dxf÷zfvfnfO{  ;'lrlts/0f u/fpg' kg]{5 . 

		  -@_ 3/ jf af6f]df ePsf dft[ d[To'sf af/]df ;DalGwt ;d'bfodf /x]sf 
:jf:Yo ;+:yf dfkm{t :yflgo txsf] :jf:Yo dxf÷zfvfdf, d[To'sf] hfgsf/L ePsf] @$ 
306f leq ;"rgf lbg' kg]{5 .

		  -#_ ;'lrtLs/0f ePsf] d[To' ;Defljt dft[ d[To' xf] xf]O{g olsg ug{sf] nflu 
:jf:Yo ;+:yfaf6 gl;{+u sd{rf/L d[tssf] 3/df uP/, ;'lrlts/0f u/LPsf] d[To' dft[ 
d[To' xf] jf x}g eg]/ 5'§fpg cg';"rL @ adf]lhdsf] k|f/lDes klxrfg kmf/d eg{' kg]{5 .

^= df}lvs k/LIf0fM -!_bkmf ^ adf]lhdsf] rf/ k|Zg dWo] s'g} Ps k|Zgsf] pQ/ æxf]Æ eGg] cfPdf 
hfgsf/L k|fKt ePsf] #) lbg leq :yflgo txsf] :jf:Yo dxf÷zfvfaf6 df}lvs 
kl/If0f ug{' kg]{5 . 

		  -@_ cg';"rL # adf]lhdsf] 9fFrfdf df}lvs kl/If0f u/] kZrft :yflgo 
txsf] :jf:Yo dxf÷zfvfn], :yflgo tx jf :jf:Yo sfof{nodf pknJw tflnd k|fKt 
lrlsT;ssf] ;xof]udf d[To'sf] sf/0f pNn]v ug{' kg]{5 . 
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kl/R5]b–$
;ldIff, ljin]if0f / of]hgf tyf cg'udg ;DaGwL Joj:yf

&= dft[ tyf k]l/g]6n d[To' ;ldIffM -!_ ;d'bfo txsf] dft[ d[To' ;ldIff ;ldltn] dft[ d[To'sf 
;+efljt lrlsT;sLo (medical) tyf cGo (non–medical) sf/0fx? kQf nufO{ pQm 
sf/0fx?sf] lg/fs/0f af/] n]vfhf]vf u/L eljiodf dft[ d[To' x'g glbgsf] nflu 
cfjZos ;'emfjx? klxrfg u/L ;d'bfod} sfof{Gjog ug{ ;lsg] ;'emfjx?nfO{ tTsfn 
nfu' u/fpg' kg]{5 . 

			  -@_ c:ktfn :tl/o dft[ tyf k]l/g]6n d[To' ;ldIff ;ldltn] c:ktfndf ePsf 
;a} dft[ tyf k]l/g]6n d[To'x?sf] tYodf cfwfl/t ;ldIff ug{' kg]{5 . 

			  -#_ ;ldIff eP kZrft ;d'bfodf ePsf] dft[ d[To' / c:ktfndf ePsf] dft[ / 
k]l/g]6n d[To'sf] cg nfOg l/kf]l6{+ª u/L :jf:Yo sfof{no, k|fb]lzs :jf:Yo lgb]{zgfno / 
kl/jf/ sNof0f dxfzfvf;Fu ;'rgf cfbfg k|bfg / d[To' Go'lgs/0f ug]{ sfo{ ug{' kg]{5 . 

			  -$_ dft[ tyf k]l/g]6n d[To' ;ldIff ;DalGw k|ZgfjnLsf] kmf/fd cg';"rL–$ 
adf]lhd x'g]5 .

*= glthfx?sf] ljin]if0fM -!_ dft[ d[To'sf] xsdf k|To]s d[To' / k]l/g]6n d[To'sf] xsdf ;dli6ut 
?kdf :yflgo÷c:ktfn txdf ;dLIff u/L k|fKt tYofÍsf] ljin]if0f tyf JofVof ul/ 
k|fyldstfsf] cfwf/df cfjZos sfo{ cuf8L a9fpg' kg]{5 . 

			  -@_ tTkZrft cfjZos ;'emfj ;lxt Pd=lk=8L=P;=cf/ sf] cgnfO{g j]a 
k|0ffnL (MPDSR web based system) df OG6«L ug{' kg]{5 . ;fy} :yflgo tx, k|b]z tyf 
;+3n], k|fKt tYofÍx?sf] ljin]if0f tyf JofVof ;Fu} ;Defljt s[ofsnfkx? 5gf}6 u/L 
k|fyldstfsf] cfwf/df sfo{qmd of]hgf th{'df ug{' kg]{5 .

(= k|ltsfo{, of]hgf sfof{Gjog / cg'udgM -!_ ;ldIff ;ldltn] lbPsf] ;'emfj tyf ;'rgfsf] 
ljZn]if0faf6 k|fKt glthfsf] cfwf/df pko'Qm k|ltsfo{sf] klxrfg u/L ;f] sf] sfof{Gjog 
ug{' kg]{5 . 

			  -@_ k|ltsfo{sf s[ofsnfkx¿ s'g} Ps ;d'bfo jf :jf:Yo ;+:yfsf] txdf 
nlIft x'g'sf] ;fy} cGt/ If]qLo tyf ax'–If]qLo lgsfo;+u klg ;DalGwt x'g ;S5g\ . 

			  -#_ of]hgf cg';f/ k|ltsfo{ sfof{Gjog eP gePsf] olsg ug{sf] lgldQ 
lg/Gt/ ?kdf cg'udg ug{' kg]{5 . 

			  -$_ o; sfo{qmdsf] cg'udg tyf d'NofÍg k|To]s txdf lg/Gt/ ?kdf rln/xg] 
k|lqmof ePsf]n] of]hgf cg';f/sf] sfof{Gjog ePsf] ;'lglZrt ug{'sf] ;fy} sfo{qmdsf] 
u'0f:t/Lotf tyf ;'rgfsf] k"0f{tfsf] nflu klg cg'udg tyf d'NofÍg dxTjk"0f{ x'g]5 .

			  -%_ cg'udg tyf ;'kl/a]If0f ;DalGw r]slni6 cg';"rL % / ^ adf]lhd 
x'g]5 .
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kl/R5]b–%
;ldlt ;DaGwL Joj:yf

!)=	:yfgLo txdf ;ldlt u7g / ;ldltsf] sfd st{Jo / clwsf/M  
-!_ :yfgLo txsf] :jf:Yo ;+:yfdf ;ldltsf] u7g b]xfo adf]lhd x'g]5M–

-s_	:jf:Yo ;+:yf ;+rfng tyf Joj:yfkg ;ldltsf cWoIf	 – cWoIf

-v_	dlxnf ;fd'bflos :jf:Yo :jod\ ;]ljsf -:jf:o ;+:yf /x]sf] j8f_  
k|ltlglw ! hgf	 – ;b:o

-u_	:yfgLo ljBfnosf] k|wfg cWofks jf lghn] tf]s]sf] k|ltlgwL  
-:jf:o ;+:yf /x]sf] j8f_! hgf	 – ;b:o

-3_	:jf:Yo ;+:yf k|d'v	 – ;b:o

-ª_	:jf:Yo ;+:yfsf] :6fkm g;{, ld8 jfO{km jf c=g=dL= dWo] ! hgf	 –;b:o ;lrj

cfdlGqt ;b:ox¿

-r_	:yflgo tx, :jf:Yo zfvf÷dxfzfvf jf lghn] tf]s]sf] k|ltlgwL ! hgf 

-5_	;d'bfo :t/Lo k|hgg\ :jf:Yodf sfd ug]{ ;+:yfsf k|ltlglw ! hgf Pd=kL=8L=P;=cf/ 
;ldltn] dgf]lgt ug]{

-@_ :yfgLo txsf] :jf:Yo ;+:yfsf] ;ldltsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5M 

-s_	 ;d'bfodf ePsf k|To]s !@–%% jif{sf] dlxnfsf] d[To' ;'lrt ePsf] lglZrt ug]{ . 

-v_	;+efljt dft[ d[To'sf] ;ldIff u/L df}lvs kl/If0fsf] nflu :yflgo tx;+u ;dGjo ug]{ .

-u_	;ldIffaf6 k|fKt ;'rgfx?nfO{ Pst[t u/L :jf:Yo ;+:yf  tyf lhNnfsf] Pd=kL=8L=P;=cf/ 
;ldltnfO{ cfjZos k[i7kf]if0f lbg] .

-3_	dft[ d[To' x'g glbg k|fKt ;'emfjx¿sf] sfof{Gjog ug]{ .

-ª_	;'emfjx? sfof{Gjog ug{ ;fwg ;|f]t kl/rfng ug]{ .

-r_	;'emfjx? sfof{Gjog eP gePsf] af/] lg/Gt/ Follow up ug]{ .

-5_	dft[ d[To'sf] sf/0fx? / /f]syfdx?sf pkfox? af/] ;d'bfodf hgr]tgf km}nfpg] .

-h_	dft[ d[To" ;ldIffsf qmddf b]lvPsf ;d:ofx¿nfO{ :yflgo txnfO{ cfjZos ;Nnfx 
tyf ;'emfjx¿ lbg] .

-em_	olb dft[ d[To' gePsf] xsdf, :yfgLo txsf] :jf:Yo ;+:yfsf] Pd=lk=8L=P;=cf/= 
;ldltn] qodfl;s ?kdf ;ldltsf] a}7s a;]/ sfo{ of]hgfx?df 5nkmn ug{ ;lsg] 
5 .
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-#_ :yfgLo txdf ;ldltsf] u7g b]xfo adf]lhd x'g]5M

-s_ gu/kflnsf÷ufpFkflnsfdf ;ldlt
-!_ pkd]o/ jf pkfWoIf	 – cWoIf
-@_ k|d'v k|zf;lso clws[t	 – ;b:o
-#_ ;DalGwt g=kf= / uf=kf= sf] j8f cWoIf	 – ;b:o
-$_ dlxnf tyf afnafnlsf zfvf k|ltlglw	 – ;b:o
-%_ :jf:Yo zfvf k|d'v	 – ;b:o
-^_ lrlsT;s (Cause Assignment)	 – ;b:o
-&_ klJns x]Ny g;{ jf :yflgo txdf sfo{/t gl;{ª :6fkm	 –;b:o ;lrj

	 cfdlGqt

-*_	k|ltlglw :jf:Yo sfof{no	 – ;b:o

-(_ dft[ d[To' ePsf] :jf:Yo ;+:yfsf] k|ltlglw	 – ;b:o

-!)_	k|hgg\ :jf:Yo -RH_ If]qdf sfd ug]{ ;+:yfsf] k|ltlglw	 – ;b:o

-v_ dxfgu/kflnsf÷pkdxfgu/kflnsfdf ;ldlt

-!_ pkd]o/	 – cWoIf

-@_ k|d'v k|zf;lso clws[t	 – ;b:o

-#_ :jf:Yo zfvf÷dxfzfvf k|d'v	 – ;b:o

-$_ dlxnf tyf afnaflnsf zfvf k|ltlglw	 – ;b:o

-%_ lghL c:ktfnsf k|ltlglw	 – ;b:o

-^_ lrlsT;s Cause Assignment 	 – ;b:o

-&_ kAnLs x]Ny g;{ hg/n g/l;ª	 –;b:o ;lrj

cfdlGqt

-*_	k|ltlglw :jf:Yo sfof{no	 – ;b:o

-(_	dft[ d[To' ePsf] :jf:Yo ;+:yfsf] k|ltlglw	 – ;b:o

-!)_	k|hgg\ :jf:Yo -RH_ If]qdf sfd ug]{ ;+:yfsf] k|ltlglw	 – ;b:o

-u_ :yfgLo txdf ;ldltsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5M

-!_	 :yfgLo :t/df Pd=lk=8L=P;=cf/= sfo{qmd ;+rfng ug]{ .

-@_	:yflgo :t/df dft[ d[To' af/] ;ldIff ug]{ . 

-#_	 :yflgo :t/df s] – s] u/]sf] ePdf pQm dft[ d[To'nfO{ /f]Sg ;lsGYof] 5nkmn ug]{ .

-$_	cfufdL lbgdf dft[ d[To' x'g glbg :yflgo :t/df s] s] ug{' k5{ To; af/] sfo{ 
of]hgfdf :yflgo :t/sf :jf:Yo ;+:yfx¿nfO{ lgb]{zg lbg] . 



dft[ tyf k]l/g]6n d[To' lgu/fgL tyf k|ltsfo{ sfo{qmd ;+rfng lgb]{lzsf @)&*8

-%_	dft[ d[To' eP kZrft Pd=lk=8L=P;=cf/= sfo{qmdsf] / :yflgo :t/af6 yk >f]t h'6fO{ 
k|ltsfo{sf sfo{qmdx¿ s] – s] ;+rfng ug]{ xf] lg0f{o ug]{ .

-^_	 ljutdf to ul/Psf k|ltsfo{sf sfdx¿ ;+rfng eP gePsf] kmnf] ck ug]{ / cfjZos 
lgb]{zg lbg] . 

-&_	dft[ d[To' x'g glbg :jf:Yo ;+:yf :t/Lo ;ldltnfO{ cfjZos sfo{qmd ug{ lgb]{lzt 
ug]{ / >f]t kl/rfng ug]{ . 

-*_	u'0f:tl/o :jf:Yo ;]jfsf] Joj:yf ug{ ;DalGwt :jf:Yo ;+:yfnO{ k[i7kf]if0f lbg] .

-(_	lzIff, dlxnf tyf afnaflnsf, oftfoft, k'jf{wf/ ljsf;, ;+rf/, k'ln; cfdL{ cflb ;+u 
ax' If]qLo dft[ d[To' k|ltsfo{sf] nflu ;dGjo ug]{ .

-!)_	:yflgo :t/df x'g] ;ldIff / of]hgf th{'df sfo{qmdx¿df dft[ d[To' lgu/fgL / 
k|ltsfo{sf s[ofsnfkx¿nfO{ ;dfj]z ug{ jsfnt ug]{ .

-!!_	Pd=lk=8L=P;=cf/=;ldltsf] k|To]s a}7sdf cl3Nnf] a}7ssf ;'emfjx? sfof{Gjog eP 
gePsf] af/] ;ldIff ug]{ .

-!@_	:yfgLo :t/  / c:ktfnx?af6 dft[ d[To' l/kf]6{ ePsf] lglZrt ug]{ . 

-!#_	:yfgLo :t/ / c:ktfn :t/df Pd=lk=8L=P;=cf/= sf] nflu 5'§fOPsf] ah]6 pkof]udf 
;xlhs/0f ug]{ .

-!$_	olb dft[ d[To' gePsf] xsdf, :yfgLo txsf] Pd=lk=8L=P;=cf/= ;ldltn] qodfl;s 
?kdf ;ldltsf] a}7s a;]/ sfo{ of]hgfx?df 5nkmn ug{ ;lsg] 5 .

!!= lhNnf :yf/df -:jf:Yo sfof{no_ ;ldlt u7g / sfd, st{Jo tyf clwsf/M 
	 -!_ lhNnf :tl/of -:jf:Yo sfof{no_ ;ldltsf] u7g b]xfo adf]lhd x'g]5M–

-s_	 lhNnf ;dGjo ;ldlt k|d'v	 – cWoIf

-v_	 lhNnf ;dGjo ;ldltsf] ;Dalwt JolQm	 – ;b:o

-u_	 k=x]=g= jf ;'/lIft dft[Tj sfo{qmd x]g]{ JolQm	 – ;b:o

-3_	 ;ldltaf6 5gf}6 x'g] ;/sf/L jf lghL c:ktfndf sfo{/t lrlsT;s – ;b:o

-ª_	 :jf:Yo÷;]jf sfof{no k|d'v	 –;b:o ;lrj

cfdlGqt ;b:ox¿M

s= ;ldltaf6 5gf}6 x'g] k|hgg\ :jf:Yo ;dGjo ;ldtLsf ;b:ox¿ dWo] ! hgf – ;b:o

-@_ lhNnf :tl/of -:jf:Yo sfof{no_ ;ldltsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5M– 

-s_	lhNnfdf /x]sf :yflgo txx¿df dft[ tyf k]l/g]6n d[To'sf] df}lvs kl/If0f ul/ ;ldIff 
ug]{ ;xlhs/0f ug]{ .

-v_	Ifdtf clej[l2 lqmofsnfk ;+rfng ug{ ;xlhs/0f ug]{ 

-u_	tYofÍ Joj:yfkg ug{  ;xlhs/0f ug]{ 

-3_	Pd=lk=8L=P;=cf/sf] of]hgf agfpg ;xlhs/0f ug]{ .
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-ª_	;fwg ;|f]tsf] Joj:yf ug]{ / cg'udg ug]{ . 

-r_	u'0f:t/Lo :jf:Yo ;]jfsf] Joj:yf ug{ ;DalGwt :yflgo txnfO{ k[i7kf]if0f lbg] . 

-5_	;/f]sf/jfnfx?;Fu ;dGjo ug]{ .

-h_	:yflgo :t/jf6 ;dfwfg x'g] g;Sg] / lhNnf :t/jf6 ;xlhs/0f ug{' kg]{ ljifox¿ 
-h:t} Refferal Mechanism cGt/ lgsfo ;dGjo, Onsite Coaching_ sfof{Gjog ug]{ . 

-em_	c:ktfnx?nfO{ dft[ tyf k]l/g]6n d[To'sf] ;ldIffdf ;xof]u ug]{, ;'emfjx? k|fKt ug]{  
/ ;'emfjx? sfof{Gjog ug{ ;xof]u ug]{ .

-`_	dft[ tyf k]l/g]6n d[To' sd ug{ jsfnt ug]{ .

!@= c:ktfndf ;ldlt u7g / sfd, st{Jo tyf clwsf/M 
-!_	 c:ktfndf ;ldltsf] u7g b]xfo adf]lhd x'g]5M– :qL /f]u tyf k|;'lt

	 ljefu, afn /f]u ljefu cflb ePsf c:ktfnsf] xsdf

-s_	c:ktfn Joj:yfkg ;ldltsf] cWoIf	 –;+/Ifs

-v_	c:ktfn k|d'v -d]=;'=_	 – cWoIf

-u_	:qL /f]u tyf k|;'lt ljefu k|d'v	 – ;b:o

-3_	afn /f]u ljefu k|d'v	 – ;b:o

-ª_	afn jf8{÷Pg= cfO=l;=o'=gl;{ª O{Grfh{	 – ;b:o 

-r_	gl;{ª k|d'v -d]6«f]g_	 – ;b:o

-5_	c:ktfn /x]sf] :yflgo txsf] :jf:Yo zfvf k|d'v 

	 -lglh c:ktfn÷d]l8sn sn]hsf] xsdf_	 – ;b:o

-h_	:jf:Yo sfof{noaf6 k=x]=g÷;'/lIft dft[Tjsf] kmf]sn JolQm	 – ;b:o

-em_	d]l8sn /]s8{/	 – ;b:o

-`_	k|;'tL jf8{÷n]j/ ?d gl;{ª O{Grfh{	 – ;b:o ;lrj

-6_	cfdlGqt ;b:ox?*

:qL /f]u tyf k|;'lt ljefu, afn /f]u ljefu gePsf c:ktfnsf] xsdf

-s_	c:ktfn Joj:yfkg ;ldltsf] cWoIf	 – ;+/Ifs

-v_	c:ktfn k|d'v -d]=;'=_	 – cWoIf

-u_	:qL /f]u tyf k|;'lt ;DalGw÷Pd=8L=lh=kL= lrlsT;s	 – ;b:o

-3_	afn /f]u ;DalGw lrlsT;s	 – ;b:o

-ª_	c:ktfn /x]sf] :yflgo txsf] :jf:Yo zfvf k|d'v  
-lglh c:ktfnsf] xsdf_	 – ;b:o

-r_	:jf:Yo sfof{noaf6 k=x]=g÷;'/lIft dft[Tjsf] kmf]sn JolQm	 – ;b:o

-5_	d]l8sn /]s8{/	 – ;b:o
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-h_	gl;{ª k|d'v -d]6«f]g_	 – ;b:o ;lrj
-em_	cfdlGqt ;b:ox?*

* 	 ;ldltn] tf]s] cg';f/ -k|b]z :jf:Yo lgb]{zgfnoaf6 Pd=lk=8L=P;=cf/ kmf]sn JolQm, d[ts 
cfdfsf] lrlsT;sLo Joj:yfkgdf ;+nUg jf ;/f]sf/jfnf JolQmx¿, dft[ d[To' ePsf] 
dlxnfsf] pkrf/df ;+nUg lrlsT;s jf g;{x¿nfO{ cfjZostf cg';f/_ ;ldltsf] a}7sdf 
cfdlGqt ;b:osf] ¿kdf af]nfpg ;lsg] 5 . 

-@_ c:ktfn ;ldltsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5M–

-s_	 c:ktfndf x'g] dft[ tyf k]l/g]6n d[To'sf] ;ldIff ug]{ .

-v_	 ;a} dft[ d[To' ;'lrlts/0f ePsf] / ;xL tl/sfaf6 ;ldIff ePsf] olsg  ug]{ .

-u_	 dft[ tyf k]l/g]6n d[To' ;DaGwL tYofÍsf] plrt Joj:yfkg ePsf] olsg ug]{ .

-3_	 k|fKt glthfx?nfO{ Psd'i7 u/L c:ktfnsf] 6LdnfO{ cfjZos k[i7kf]if0f lbg] .

-ª_	 ;ldIff cg';f/ k|b]z, :jf:Yo sfof{no / :yflgo txsf] Pd=lk=8L=P;=cf/ ;ldlt;+u 
cfjZos ;dGjo ug]{ .

-r_	 k|fKt ;'emfjx? sfof{Gjog ug{ sfo{ of]hgf agfO{ ;fwg ;|f]tsf] kl/rfng ug]{ .

-5_	 sfo{ of]hgf sfof{Gjog ePsf] olsg ug{ lg/Gt/ kmnf] ck ug]{ .

-h_	 ;ldIffaf6 k|fKt tYo tyf ;'emfjx?nfO{ :jf:Yo sfof{no, k|b]z / ;+3df k|:t't ug]{ .

-em_	 c:ktfndf ;]jfsf] u'0f:t/ clej[l2 ug{sf] lgldQ ljleGg ;/f]sf/jfnfx?;+u ;xsfo{ 
tyf ;dGjo ug]{ .

-`_	 jflif{s ;ldIffx?df Pd=lk=8L=P;=cf/= sf] tYof+s k|:t't ug]{ .

-6_	 jflif{s tyf cGo ;ldIffsf sfo{qmdx¿df Pd=lk=8L=P;=cf/ sfo{qmdsf] klg ;ldIff 
ug]{ .

-7_	 ;ldIff kZrft sfo{of]hgf agfpg], sfo{Gjog ug]{ tyf lgoldt kmnf] ck  ug]{ .

-8_	 dft[ d[To' ePsf] dlxnfsf] hfgsf/L ;DalGwt lgsfodf u/fpg] .

-9_	 Pd=lk=8L=P;=cf/= ;ldltsf] k|To]s a}7sdf cl3Nnf] a}7ssf ;'emfjx? sfof{Gjog eP 
gePsf] af/] ;ldIff ug]{ .

-0f_	 sDKo'6/  / Nofk6k pknAw u/fO{ ;'rgf cg nfOg k|lji6 u/L k|ltsfo{ of]hgf agfpg] 
/ u'0f:t/df ;'wf/ Nofpg lhDd]jf/L lbg] .
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!#= k|b]zdf ;ldlt u7g / sfd, st{Jo tyf clwsf/M 
-!_ k|b]z :tl/o ;ldltsf] u7g b]xfo adf]lhd x'g]5M

-s_	 k|b]z :jf:Yo lgb]{zs	 – cWoIf

-v_	 :jf:Yo dxfzfvf k|d'v, ;fdflhs lasf; dGqfno	 – ;b:o

-u_	 tYofÍ clws[t	 – ;b:o

-3_	 k|b]z c:ktfn k|d'v jf k|ltlglw	 – ;b:o

-ª_	 hg:jf:Yo clws[t÷al/:7 hg:jf:Yo clws[t	 – ;b:o

-r_	 :qL/f]u laz]if1÷Pd=l8=lh=kL=*	 – ;b:o

-5_	 afn/f]u laz]if1*	 – ;b:o

-h_	 sDo'lg6L gl;{Ë clws[t÷k|zf;s	 –;b:o ;lrj

-em_	 cfdlGqt ;b:ox? cfjZostfg';f/ ;ldltsf] cWoIfn] yk ug{ ;Sg] 5g\ .

* 	 :qL/f]u tyf afn /f]u laz]if1÷Pd=l8=lh=kL= 5gf}6 ubf{ ;Dej eP;Dd ;/sf/L c:ktfnsf] / ;Dej gePdf lghL 
c:ktfndf sfo{/t lrlsT;snfO{ tf]Sg ;lsg] 5 . 

-@_	k|b]z :tl/o ;ldltsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5M 

-s_	k|b]z leqsf :jf:Yo sfof{no, :yflgo tx  tyf  c:ktfndf x'g] dft[ tyf k]l/g]6n 
d[To'sf] ;ldIffdf Ps?ktf sfod ug{ lgDgfg';f/ ug{' kb{5 .

-v_	k|b]z :t/df Pd=lk=8L=P;=cf/= sfo{qmd lj:tf/ / lg/Gt/ ;Grfngsf nflu sfo{qmd 
tyf jh]6 to ug]{ .

-u_	c:ktfn tyf :jf:Yo ;+:yfsf] u'0f:t/df clej[l4 ug{sf] nflu cfjZos ;fwg ;|f]t 
pknJw u/fpg] / cfjZos ;'wf/sf] lglDt ;dGjo ug]{ .

-3_	ljleGg txsf c:ktfnx¿df dft[ tyf k]l/g]6n d[To'sf] ;ldIff k|lqmof sfof{Gjog 
ePsf] olsg ug]{ .

-ª_	Pd=lk=8L=P;=cf/  k|0ffnL tyf df}lvs kl/If0f af/]df cfjZostf cg';f/ :jf:Yo 
sfof{no, :yflgo tx tyf c:ktfnnfO{ tflnd k|bfg ug]{ / d[To'sf] sf/0f pNn]v 
ug{ ;xlhs/0f ug]{ .

-r_	:jf:Yo sfof{no, c:ktfn tyf :yflgo txsf] sfo{sf] lg/Gt/ cg'udg / k[i7kf]if0f ug]{ .

-5_	:yflgo tx tyf c:ktfnx¿n] cgnfOg OG6«L u/]sf] tYofÍsf] lgoldt cg'udg, 
d'Nof+sg ug]{, k|dfl0fs/0f, :jLs[tL / ;ldIff ug]{ .

-h_	:yflgo tx, c:ktfn tyf :jf:Yo sfof{no;Fu ;dGjo u/L df}lvs kl/If0f tyf 
;'emfjx?af/] ;ldIff ug]{ .

-em_	dft[ tyf k]l/g]6n d[To' sd ug{ :yflgo tx tyf c:ktfnx?n] lbPsf ;'emfjx? 
sfof{Gjog ug{ ;xhLs/0f tyf ;dGjo ug]{ .

-`_	lgtLut ;'wf/ nufot cfjZos ;xof]usf nflu :yflgo tx tyf :jf:Yo sfof{noaf6 
k|fKt ;'emfjx?nfO{ s]G›Lo txdf cufl8 a9fpg] .

-6_	Pd=lk=8L=P;=cf/ tYof+sdf cfwfl/t aflif{s sfo{of]hgf tyf k|ltj]bg tof/ ug]{ . 
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!$= ;+3Lo ;ldlt / sfd, st{Jo tyf clwsf/M 
-!_ ;+3Lo ;ldltsf] u7g b]xfo adf]lhd x'g]5M

-s_	 dxflgb]{zs, :jf:Yo ;]jf ljefu	 – cWoIf

-v_	 lgb]{zs, kl/jf/ sNof0f dxfzfvf	 – ;b:o

-u_	 :jf:Yo Joj:yfkg ;"rgf k|0ffnL, zfvf k|d'v, Joj:yfkg dxfzfvf	– ;b:o

-3_	 afn :jf:Yo tyf vf]k zfvf k|d'v	 – ;b:o

-ª_	 g];f]u k|ltlglw	 – ;b:o

-r_	 k];f]g jf g]kf; k|ltlglw	 – ;b:o

-5_	 u'0f:t/, dfkb08 tyf lgodg dxfzfvf, :jf:Yo tyf  
hg;+Vof dGqfno k|ltlglw	 – ;b:o

-h_	 lghL :jf:Yo ;+:yf ;+u7gsf] k|ltlglw	 – ;b:o

-em_	 dft[ tyf gjhft lzz'  zfvf k|d'v	 – ;b:o ;lrj

-`_	 cfdlGqt ;b:oM cfjZostf cg';f/ ;ldltn] tf]s]cg';f/ x'g]5 . 

-@_ ;+l3o ;ldtLsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5M

-s_	 Pd=lk=8L=P;=cf/ k|0ffnLnfO{ lj:tf/ ub}{ n}hfg] / ;f] sf] nflu of]hgf tyf sfo{qmd 
tof/ ug]{ .

-v_	 b]zdf dft[ tyf k]l/g]6n d[To' lgu/fgL tyf k|ltsfo{ ;DjGwL ultljlwx? ;+rfng 
ug]{ .

-u_	 Pd=lk=8L=P;=cf/ k|0ffnLsf] sfof{Gjog af/] lg/Gt/ cg'udg, ;'k/Lj]If0f tyf kmnf] 
ck  ug]{ .

-3_	 Pd=lk=8L=P;=cf/ k|0ffnLsf k|ltkmn tyf k|ult ljleGg lgsfox? ;dIf k|:t't ug]{ . 
-ª_	 dft[ tyf k]l/g]6n d[To' ePsf c:ktfnx?, :jf:Yo ;+:yf tyf ef}uf]lns If]qx? kQf 

nufO{ k|fKt ;'emfjx?sf] ljZn]if0f ug]{ .
-r_	 :jf:YosdL{x?sf] cfwf/e't tflnddf dft[ tyf k]l/g]6n d[To' ;DalGw ljifoj:t' 

;d]6\g cfjZos k|fljlws ;xof]u pknAw u/fpg] .
-5_	 Pd=lk=8L=P;=cf/ nfu' tyf sfof{Gjog ug]{ Ifdtf clej[l2df cfjZos ;xof]u 

ug]{ .
-h_	 :jf:Yo ;]jf ljefusf] aflif{s k|ltj]bgdf Pd=lk=8L=P;=cf/=;DaGwL tYof+sx? 

;dfj]z ug]{ .
-em_	 :yflgo tx, c:ktfn, k|b]z tyf :jf:Yo sfof{nodf Pd=lk=8L=P;=cf/ sfo{qmd 

;+rfng eP gePsf] lgoldt ?kdf cg'udg tyf kmnf] ck ug]{ .
-`_	 :yflgo tx,lhNnf, k|b]z / c:ktfnaf6 k|fKt tYofªsx¿ k"0f{ / ;lx eP gePsf] 

lgoldt  ¿kdf k|df0fLs/0f ug]{, k[i7kf]if0f lbg] .
-6_	 Pd=lk=8L=P;=cf/ sfo{qmdaf6 cfPsf tYof+sx?sf] ljin]if0f u/L aflif{s k|ltj]bg 

tyf sfo{ of]hgf jgfpg] / gLlt of]hgfdf ;dfa]z ug]{ .
-7_	 /fli6«o Pd=lk=8L=P;=cf/ ;ldltsf] a}7s ;+ej eP;Dd ^ dlxgfdf Ps k6s / 

sDtLdf jif{sf] ! k6s clgjfo{ ?kdf a:g' kg]{5 .
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-#_	 ;+l3o txdf k|fljlws sfo{ ;d'xsf ;b:ox? M kl/jf/ sNof0f dxfzfvfsf lgb]{zssf] 
g]t[Tjdf Ps k|fljlws sfo{ ;d'x /xg] 5 . k|fljlws sfo{ ;d'xdf lgDgfg';f/ kbflwsf/Lx¿ 
/xg] 5g\ .

-s_	 dxflgb]{zs, :jf:Yo ;]jf ljefu	 – cleefjs

-v_	 lgb]{zs, kl/jf/ sNof0f dxfzfvf	 – cWoIf

-u_	 :jf:Yo Joj:yfkg ;"rgf k|0ffnL, zfvf k|d'v, Joj:yfkg dxfzfvf 	 – ;b:o

-3_	 dft[ tyf gjhft lzz' zfvf, zfvf k|d'v	 – ;b:o

-ª_	 afn  :jf:Yo tyf vf]k zfvf, zfvf k|d'v	 – ;b:o

-r_	 k/f]ksf/ :qL /f]u tyf k|z'tL c:ktfn, :qL /f]u laz]if1 	 – ;b:o

-5_	 k/f]ksf/ :qL /f]u tyf k|z'tL c:ktfn, afn /f]u laz]if1	 – ;b:o

-h_	 g];f]u k|ltlglw	 – ;b:o

-em_	 k];f]g jf g]kf; k|ltlglw	 – ;b:o

-`_	 u'0f:t/, dfkb08 tyf lgodg dxfzfvf, :jf:Yo tyf 

	 hg;+Vof dGqfnosf] k|ltlglw	 – ;b:o

-6_	 lghL :jf:Yo ;+:yf ;+u7gsf] k|ltlglw	 – ;b:o

-7_	 cfdlGqt ;b:o ;ldltn] tf]s] cg';f/

 

-$_	 ;+l3o txdf k|fljlws sfo{ ;d'xsf] sfd, st{Jo / clwsf/ b]xfo adf]lhd x'g]5M

-s_	 b]zdf dft[ tyf k]l/g]6n d[To' lgu/fgL tyf k|ltsfo{ ;DjGwL ultljlwx? ;+rfng 
tyf lj:tf/ ug{sf nflu ;'emfa lbg] .

-v_	 dft[ tyf k]l/g]6n d[To' sd ug{sf] lglDt :yflgo tx b]lv k|bfg u/LPsf ;'emfjx? 
/ tL ;'emfjx?sf] sfof{Gjogsf] l:yltaf/] 5nkmn ug]{ .

-u_	 ;ldIffx?af6 k|fKt ;'emfjx? cg'?k cfjZostf cg';f/ lgtLut kl/dfh{g ug]{ .

-3_	 :tflgo tx tyf c:ktfnaf6 Pd=lk=8L=P;=cf/=sf] tYof+s ljin]if0f u/L aflif{s 
sfo{of]hgf / gLlt lgdf{0f sfo{df l;kmfl/; ug]{ .

-ª_	 Pd=lk=8L=P;=cf/ k|lta]bgsf] ;ldIff ug]{ .

kl/R5]b–^

!%= vf/]hL / arfpM
-!_	 dft[ tyf k]l/g]6n d[To' lgu/fgL tyf k|ltsfo{ ;+rfng lgb]{lzsf, @)&@ vf/]h 

ul/Psf] 5 .

-@_	dft[ tyf k]l/g]6n d[To' lgu/fgL tyf k|ltsfo{ ;+rfng lgb]{lzsf @)&@ adf]lhd 
eP u/]sf ;Dk"0f{ sfd sfo{jfxLx? o;} lgb]{lzsf adf]lhd eP u/]sf] dflgg]5 .
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cg';"rLx?
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-dlxnf ;fd'bflos :jf:Yo :jo+ ;]ljsfx?n] d[To' ePsf]÷ePsf] yfxf ePsf] yfxf kfPsf] @$ 306f 
leq ;DalGwt :jf:Yo ;+:yfdf ;'lrt ug]{ k|of]hgsf nflu_

!_ d[ts dlxnfsf] k"/f gfd / y/M 

@_ d[To' ePsf] ldltM  

ut] dlxgf ;fn

#_ d[To' x'Fbfsf] pd]/M   -k"/f u/]sf] jif{{_

$_ d[tssf] >Ldfg jf cleefjssf] k"/f gfd / y/M 

%_ kmf]g÷df]jfOn g+= M 

d[tssf] xfn j;f]jf;sf] 7]ufgfM

k|b]zM    lhNnfM    :yfgLo txM 

j8f gDa/M  ufpF÷6f]nM 

of] ;'rgf kmf/d eg]{ :jo+ ;]ljsfsf]

gfdM  kbM 

7]ufgfM -:yfgLo tx, j8f g+=_ 

kmf/d e/]sf] ldltM 

ut] dlxgf ;fn

 

of] kmf/d, ;DalGwt :jf:Yo ;+:yfdf k7fPsf] jf va/ u/]sf] ldltM 

ut] dlxgf ;fn

                                                                                                                        

:jf:Yo ;+:yfdf of] ;"rgf kmf/d a'lemlng] JolQmsf]    

gfdM  kbM 

7]ufgfM 

kmf/d a'lemlnPsf] ldltM 

ut] dlxgf ;fn

cg';"rL !
-bkmf ! ;+u ;DalGwt_

;"lrtLs/0f kmf/d
uf]Ko

of] ;"rgf dft[ d[To'sf] lgu/fgL 
/ k|ltsfo{ tyf ;fd'lxs ?kdf 
tYof+sLo k|of]hgsf nflu g]kfn 
;/sf/sf :jf:Yo lgsfox?n] 

dfq k|of]u ug]{5g\ .

MPDSR Tool  1

g]kfn ;/sf/
:jf:Yo tyf hg;+Vof dGqfno

:jf:Yo ;]jf ljefu
kl/jf/ sNof0f dxfzfvf

dft[ d[To' lgu/fgL tyf k|ltsfo{ ;DaGwL
!@ b]lv %% aif{ ;Ddsf dlxnfsf] d[To' ;"rgf kmf/d
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-:jf:Yosld{sf] k|of]usf] nflu_

-dlxnf :jf:Yo :jod\ ;]ljsf jf cGo ;"rs dfkm{t !@ aif{ b]lv %% aif{ ;Ddsf dlxnfsf] d[To' 
ePsf] ;"rgf k|fKt ePkl5 ;f] dft[ d[To' xf] jf xf]Og egLk|f/lDes osLg ug{ :jf:Yo sdL{n] of] 

kmf/d eg{' kb{5 ._

!_ d[ts dlxnfsf] k"/f gfd / y/M 

@_ d[To' ePsf] ldltM  

ut] dlxgf ;fn

#_ d[To' x'Fbfsf] pd]/M   -k"/f u/]sf] jif{{_

$_ d[tssf] >Ldfg jf cleefjssf] k"/f gfd / y/M 

%_ kmf]g÷df]jfOn g+= M 

d[tssf] xfnsf] a;f]jf;sf] 7]ufgfM

k|b]zM    lhNnfM    :yfgLo txM 

j8f gDa/M  ufpF÷6f]nM 

dft[ d[To' 5'§ofpg] k|Zgx? (Maternal Death Screening Questions)

!= s] pxfF -d[ts_ sf] d[To' ue{jtL cj:yfdf ePsf] xf] <	
xf]=========================!
xf]Og ====================@
yfxf 5}g===============(^

@= s] pxfF -d[ts_ sf] d[To' aRrf hGdfpg] a]nfdf -k|;'tL cj:yf_ ePsf] xf]] <
xf]=========================!
xf]Og ====================@
yfxf 5}g===============(^

#=
s] pxfF -d[ts_ sf] d[To' ue{jtL aRrf hGdfPsf] -;'Ts]/L ePsf]_ $@ lbgleq 
ePsf] xf] <

xf]=========================!
xf]Og ====================@
yfxf 5}g===============(^

cg';"rL @
-bkmf % ;+u ;DalGwt_ uf]Ko

of] ;"rgf dft[ d[To'sf] lgu/fgL 
/ k|ltsfo{ tyf ;fd'lxs ?kdf 
tYofÍLo k|of]hgsf nflu g]kfn 
;/sf/sf :jf:Yo lgsfox?n] 

dfq k|of]u ug]{5g\ .

MPDSR Tool  2

g]kfn ;/sf/
:jf:Yo tyf hg;+Vof dGqfno

:jf:Yo ;]jf ljefu

dft[ d[To' lgu/fgL tyf k|ltsfo{ k|of]hgsf nflu dft[ d[To'sf] k|f/lDes klxrfg kmf/d

:jf:Yo ;+:yfsf] gfdM 
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$=
s] pxfF -d[ts_ sf] d[To' ue{ v]/ uPsf] jf ue{ktg u/fpFbf jf u/fPsf] $@ 
lbg leq ePsf] xf] <

xf]=========================!
xf]Og ====================@
yfxf 5}g===============(^

dflysf rf/ k|Zgx? dWo s'g} Ps k|Zgsf] hjfkm æxf]Æ eGg] 
cfPdf dft[ d[To' ePsf] x'g ;S5 .

:yfgLo txdf df}lvs kl/If0f -verbal autopsy_ sf nflu 
t'?Gt va/ ug{'xf];\ .

dflysf ;a} rf/ k|Zgx?sf] hjfkm æxf]OgÆ 
eGg] cfPdfM

:yfgLo txdf clen]v ug{'xf];\ =

kmf/d eg]{ sd{rf/L tyf cfufdL sfo{jfxL ;DalGw ljj/0f

of] dft[ d[To'sf] k|f/lDes klxrfg -Screening_ kmf/d eg]{ :jf:YosdL{sf] 

gfdM  kbM 

sfo{/t ;+:yfsf] 7]ufgfM 

kmf/d e/]sf] ldltM 

ut] dlxgf ;fn

 

of] kmf/d, ;DalGwt :jf:Yo ;+:yfdf k7fPsf] jf va/ u/]sf] ldltM 

ut] dlxgf ;fn

                                                                                                                        

dft[ d[To' ePsf] x'g ;Sg] b]lvPsf]df df}lvs kl/Sz+sf nflu :yfgLo txdf df}lvs kl/Sz+sf nflu 
ljj/0f k7fpg] :jf:Yo sld{sf]     

gfdM  kbM 

sfo{/t ;+:yfsf] 7]ufgfM 

kmf/d k7fPsf] jf va/ u/]sf] ldltM 

ut] dlxgf ;fn

kmf/d k7fPsf] jf va/ u/]sf] dfWod -h:t}M x'nfs, xft] ;+b]z, kmf]g, Od]n,d];]h, cfbL_M
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!@ b]lv %% aif{sf dlxnfsf] s'g} klg b'3{6gf jf lgotj; ePsf] 36gf afx]s uef{j:yfdf jf 
uef{j:yf cGt ePsf] $@ lbg leqdf ue{;Fu ;DalGwt sf/0f jf ue{sf] sf/0f ag]sf] yk hl6n 
cj:yf jf o; cj:yfsf] Joj:yfkgsf] sf/0fn] x'g] d[To'nfO{ dft[ d[To' elgG5 . o;n] h'g;'s} 
cjlwsf] ue{ / uef{zo leq jf cGo st} ePsf] ue{nfO{ klg ;dfj]z u5{ . 

olb ;d'bfodf ;Defljt dft[ d[To' ePdf ;f] d[To'sf] sf/0f ædf}lvs k/LIf0fÆ -Verbal Autopsy_ 
åf/f kQf nufpg' kb{5 .

df}lvs kl/If0f eg]sf] lj/fdLsf] d[To' x'gsf nflu z[+vnfa4?kdf 36]sf 36gf, kl/l:ylt, ;+s]t 
tyf nIf0fx? s]nfO{ d[To'sf] k|d'v sf/0f kQf nufpg d[tssf gft]bf/ tyf cfkmGtx?;+u 
ul/g] k|Zgfjflndf cfwfl/t cGtjf{tf{ xf] . ;d'bfo txsf] :jf:Yo ;+:yfaf6 ;Defljt dft[ d[To' 
ePsf] hfgsf/L k|fKt ePsf] #) lbg leq :yfgLo txsf] :jf:Yo dxf÷zfvfaf6 ej{n c6f]K;L 
ug{' kb{5 . df}lvs kl/If0f -VA_ u/] kZrft :yfgLo txsf] :jf:Yo dxf÷zfvfn], :yflgo tx 
jf :jf:Yo sfof{nodf pknJw tflnd k|fKt lrlsT;ssf] ;xof]udf d[To'sf]  sf/0f -Cause of 
death assign_ pNn]v ug{' kb{5 .

o; k|ZgfjnLdf !–!! v08x? 5g\ . cGtjf{tf{ lng] AoflQmn] ;a} v08 k'/f ug{' kb{5 / ;f] 
kmf/dsf] online OG6«L :yfgLo txdf ug{' kb{5 .

!= kl/rofTds ljj/0f

qm=;+= d[To' ePsf] dlxnfsf] ljj/0f

!)! dlxnfsf] k"/f gfd / y/M

!)@ >Ldfg ÷ cleefjssf] k"/f gfd / y/M

d[ts dlxnfsf] xfn a;f]af;sf] 7]ufgf

!)# k|b]zM

!)$ lhNnfM

!)% :yflgo txM

!)^ j8f g+=M

!)& ufpF÷6f]n

cg';"rL #
-bkmf ^ ;+u ;DalGwt_

df}lvs kl/If0f kmf/d
of] kmf/fd lrlsT;lsto sfg"gL 
-Medicolegal_ k|of]hgsf] 

nflu x}g .

MPDSR Tool  3

g]kfn ;/sf/
:jf:Yo tyf hg;+Vof dGqfno

:jf:Yo ;]jf ljefu
kl/jf/ sNof0f dxfzfvf

6]s', sf7df8f}

dft[ d[To' df}lvs kl/If0f k|ZgfjnL -VA Form_
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ef}uf]lns cjl:ylt -;Dej eP eg]{_

!)* Latitude –cIff+; -l8u|L,bzdna_– pQ/

!)( Longitude –b]zfGt/ -l8u|L, bzdna_– k"j{

!!) Accuracy – z'4tf

!!! Altitude – prfO{	

gf]6M pQ/bftf 5gf}6 ug{sf nflu w]/} JolQmx?;+u hfgsf/L lng'xf];\ . t/ d'Vo pQ/bftf 5gf}6 ubf{ lgDg 
a'Fbfx?df Wofg lbg' kb{5 .
n	 dlxnfsf] d[To' ePsf] kl/l:ylt, d[To' x'Fbfsf] cj:yf / pkrf/ ;DaGwdf atfpg ;Sg] JolQm
n	 d[To' x'Fbf ;+u} ePsf] JolQm
n	 d[ts dlxnf;+u glhssf] ;DaGw ePsf] JolQm
n	 cGtjf{tf{sf] nflu pknAw ePsf] JolQm

@= pQ/bftf ;DaGwL ljj/0f

k|=g+= k|Zg tyf lkmN6/ k|To"Q/

@)! pQ/bftfsf] k"/f gfd / y/M

@)@
pQ/bftfsf] ;Dks{ g+= jf O{d]n 7]ufgfM -olb 
pQ/bftfsf] ;Dks{ g+= geP kl/jf/sf] cGo 
;b:osf] ;Dks{ g+=_

;Dks{ g+= 
O{d]n 7]ufgfM

@)#
pxfF -d[ts_ sf] tkfO{ -pQ/bftf_ ;+u s] 
gftf, ;DaGw  5<

>Ldfg===============================================!
cfdf÷a'jf÷;f;'÷;;'/f =======================@
5f]/f÷5f]/L==========================================#
kl/jf/sf] cGo ;b:o ==========================$
;]jf k|bfos =======================================%
cGo -v'nfpg]_ ==================================(^

@)$
tkfO{ pxfF -d[ts_ sf] d[To' ePsf] ;dodf 
pxfF -d[ts_ ;+u} x'g'x'GYof]<

lyP==============================!
lyOg============================@

;"lrt d~h'/L

gd:t], d]/f] gfd ====================================== xf] . xfdL============================== af6 cfPsf xf}+ . o; kl/jf/df 
ePsf] lgwgsf] b'vb 36gfn] xfdLnfO{ b'MvL agfPsf] 5 . o; 36gfaf6 kf7 l;s]/ cfufdL lbgdf o:tf 36gf 
bf]xf]l/g glbg s] ug{'knf{ eGg] ;'emfa lng cfPsf 5f} . tkfOn] lbg' ePsf] hfgsf/Lx?n] g]kfn ;/sf/nfO{ 
;'/lIft dft[Tj ;]jfdf ;'wf/ NofO dlxnfx?nfO{ csfndf x'g] d[To'af6 hf]ufpg d2t k'Ug]5 . o; ;f]wk'5sf 
nflu sl/a Ps 306f ;do nfUg]5 . tkfOn] lbg' ePsf ;Dk'0f{ hfgsf/Lx? uf]Ko /flvg] 5g / :jf:Yo ;]jf 
;'wf/sf nflu dfq k|of]u ul/g]5 . o; 5nkmndf ;xefuL x'g] jf gx'g] tkfOsf] :j]R5fsf] s'/f xf] . olb 
tkfO{ s'g} k|Zgsf] hjfkm lbg rfxg' x'Gg eg] glbg klg ;Sg' x'G5 / tkfOn] rfxg' eof] eg] s'g} klg a]nf 
of] cGt/jftf{ 6'ªUofpg ;Sg' x'G5 . tyfkL, ;Dk'0f{ k|Zgx?sf] ;xL hjfkm lbO{ :jf:Yo ;]jf ;'wf/ ;DjGwL o; 
sfo{df ;fy lbg'x'g d cfu|x ub{5' . tkfO{n] o; ljifodf yk hfgsf/L lng rfxg'ePdf ;DalGwt :yfgLo 
txdf ;Dks{ ug{ ;Sg'x'g]5 .
s] tkfO{ o; ljifodf s'g} s'/f ;f]Wg rfxg' x'G5 <  
s] tkfO{ o; cGt/jftf{df ;xefuL x'g ;xdt x'g'x'G5 <    

pQ/bftfn] cGt/jftf{ lbg dfg]sf]  ==========!         pQ/bftfn] cGt/jftf{ lbg gdfg]sf]   ============@ 
-cGt/jftf{ ;dfKt ug]{_      
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#= dlxnfsf] d[To' ;DaGwL lj:t[t ljj/0f

s[kof, pxfF -d[ts_ sf] d[To' ;DaGwdf z'? b]vLsf yfxf ePsf s'/fx? lj:tf/ k'j{s atfO lbg'xf];\ . 

gf]6M pQ/bftfnfO cfkm'v';L eGg lbg'xf];\ / tn pNn]lvt dxTjk"0f{ hfgsf/Lx? g5'6\g] ul/ l6kf]6 
ug{'xf]; . cfa:os k/] yk :ki6 kfg{ cg'/f]w ug{'xf]; . of] kfgfdf ljj/0f gc6]df kfgf yk ug{'xf]; 
/ kmf/fd;Fu ;+nUg  -gYyL_ ug{'xf];\ .

n	 pxfF -d[ts_ lj/fdL x'g'ePsf] lyof], lyof] eg] 
slxn]blv / s;/L yfxf eof] <

n	 s] s:tf nIf0fx? b]lvPsf lyP <
n	 3/df s] s] ul/of], s;n] u/] <
n	 pkrf/ u/fpg'k5{ eGg] lg0f{o u/]sf] eP s;n] uof]{, 

lsg ul/of] <
n	 olb pkrf/ gu/fPsf] eP lsg pkrf/ u/fpg'  

ePg <
n	 la/fdL eP b]lv d[To' x'g] cj:yf ;Dd s]–s]– :jf:Yo 

;d:of eP <
n	 pkrf/ u/fpg] lg0f{o u/]sf] eP, lg0f{o ug{ slt 

;do vr{ eof] <
n	 pkrf/ sxfF u/fpg] lg0f{o eof], lsg <

n	 pkrf/ u/fpgsf s]– s] tof/Lx? ul/of]  
-h:t}M oftfoft, k};f, ;fyL cfbL_ <

n	 :jf:Yo ;+:yf k'Ug slt ;do nfUof] <
n	 :jf:Yo ;:yfdf k'lu;s]kl5 s] eof]< k|]if0f 

;DjlGw hfgsf/L
n	 :jf:YosdL{n] hfFRg'eGbf cuf8L slt ;do 

nfUof]< 
n	 s;n] hfFRof], s] s] ul/of]<
n	 slt vr{ nfUof]<
n	 cGo s] s] ;d:ofx? eP<

d[To' ;DaGwL lj:t[t ljj/0f

$= d[ts dlxnfsf] JolQmut ljj/0f

k|=g+ k|Zg  pQ/
lgb]{zg tyf 
s}lkmot

-gf]6M pxfF -d[ts_ sf] d[To' ue{;Fu ;DalGwt s'g cj:yfdf ePsf] lyof] ;f]Wg'xf];\ / pko'Qm hjfkmdf uf]nf] nufpg'xf];\_

$)! pxfF -d[ts_ sf] d[To' xf]  xf]Og yfxf 5}g

s ue{jtL ca:yfdf ePsf] xf] < ! -$)@ df hfg]_ @ (*

v
aRrf hGdfpg] a]nfdf -k|;'tL cj:yf_ 
ePsf] xf]<

! -$)@ df hfg]_ @ (*

u
aRrf hGdfPsf] -;'Ts]/L ePsf] _ $@ 
lbgleq ePsf] xf]<

! -$)@ df hfg]_ @ (*

3
ue{ v]/ uPsf] jf ue{ktg u/fpFbf jf 
u/fPsf] $@ lbg leq  ePsf] xf]<

! -$)@ df hfg]_ @ (*

$)@ pxfFsf] d[To' slxn] ePsf] lyof]<	 ut] dlxgf ;fn

yfxf 5}g ================================(*

$)#
d[To' x'Fbf pxfF -d[ts_ slt jif{sf] 
x'g'x'GYof]< -k"/f u/]sf] aif{_

 jif{
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k|=g+ k|Zg  pQ/
lgb]{zg tyf 
s}lkmot

$)$
d[To' x'Fbf pxfF -d[ts_ sf] j}jfxLs l:ylt 
s] lyof]<

cljjflxt 	                       !
ljjflxt 	                        @
ljwjf 	                        #
kf/kfr's] 	                       $
5'l§Psf]	                        %
ljjfx gu/L ;+u} a;]sf]  
-lnlj+u 6'u]b/_	               ^
yfxf 5}g 	                       (*

$)%
pxfF -d[ts_ n] slt sIff ;Dd cWoog 
ug{' ePsf] lyof]<  
-k'/f u/]sf] sIff ;f]Wg'xf]; ._

n]vk9 ug{ g;Sg]	               !
n]vk9 ug{ ;Sg]	               @
k"/f u/]sf] sIffM  	              ===== 
yfxf 5}g		                (*  

$)^
d[To' x'g' eGbf klxn] !@ dlxgf leqsf] 
;dodf pxfF -d[ts_ sf] /f]huf/Lsf] jf 
cfly{s cj:yf s] lyof] <

k|fo cfly{s ¿kn] ;lqmo÷/f]huf/    !
a]/f]huf/÷cfly{s ¿kn] lgl:qmo     @
yfxf 5}g	                        (*

$)&
pxfF -d[ts_ sf] hfthftL  s] lyof] < 
-hfthftL sf]8sf] nflu cg';"rL x]g{'xf];_

blnt 	                         !
kx'Fr gePsf hghflt              @
t/fO{ hflt                         #
d'l:nd 	                          $
t'ngfTds ?kn] kx'Fr ePsf hghflt %
pkNnf] hflt jf ;d"x                %
cGo -v'nfpg]	 ==========        (^
yfxf 5}g	                         (*

$)*

pxfF -d[ts_ sf] d[To' s'g 7fpFdf ePsf] 
lyof]< 
-gf]6M olb :jf:Yo ;+:yfdf d[To' ePsf] eP 
:jf:Yo ;+:yfsf] gfd pNn]v ug{'xf];\ ._

:jf:Yo rsssL	                 !
k|f=:jf=s]=	                          @
;/sf/L c:ktfn	                 #
gLlh c:ktfn	                 $
u}=;=;=÷ldzg c:ktfn 	       %
lzIf0f c:ktfn 	                 ^
3/df	              	       &
3/jf6 :jf:Yo ;+:yf hfFbf af6f]df    *
Pp6f :jf:Yo ;+:yfjf6 csf]{ :jf=;+= 
hfFbf af6f]df		       (
cGo -v'nfpg]_ ==================        (^
yfxf 5}g 		               (*

ca d tkfO{;Fu pxfF -d[ts_ ue{jtL x'g' eGbf cuf8Lsf] pxfFsf] :jf:Yo cj:yf af/] s]xL k|Zg ;f]Wg rfxG5' .

-gf]6M pxfF -d[ts_ ue{jtL x'g' eGbf cuf8L pxfFnfO{ lgDg lnlvt :jf:Yo ;d:ofx? lyP sL lyPgg\ Ps Ps 
u/L ;f]Wg'xf];\ / pko'Qm hjfkmdf uf]nf] nufpFg'xf]; ._

$)( pxfF ue{jtL x'g' eGbf cuf8L pxfFnfO{ lyof] lyPg yfxf ePg
hjfkm lbg 
gdfg]sf]

s dw'd]x -lrgL /f]u_ lyof] < ! @ (* ((
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k|=g+ k|Zg  pQ/
lgb]{zg tyf 
s}lkmot

v pRr /Qmrfk lyof] < ! @ (* ((

u d'6' ;DalGw ;d:of lyof] < ! @ (* ((

3 yfO{/fO{8 ;DalGw ;d:of lyof] < ! @ (* ((

ª
cGo s'g} lb3{/f]u lyof] < lyof] eg] æ!Æ df 
uf]nf] nufP/ v'nfpg'xf];\  -v'nfpg'xf];_ 
============================================

! @ (* ((

r 
laut !@ dlxgfdf d[tssf] s'g} ck/];g 
-a]xf]; agfP/ jf z/L/sf] s'g} c+u 
n7\ofP/ ul/g]_  ePsf] lyof] <

! @ (* ((

-gf]6M k|= g+= $)! ?h' ug{'xf];\ . 
ue{jtL cj:yfdf d[To' ePsf]  -k|= g+= 
$)!=s sf] ! df uf]nf] nufPsf] eP_	
	
 

cGo cj:yfdf 
d[To' ePsf] -k|= g+= 
$)!=v, $)!=u jf 
$)!=3 sf] ! df 
uf]nf] nufPsf] eP_

-v08 % df hfg]_

$!) 

olb d[To' ue{jtL cj:yfdf ePsf] eP, 
d[To'sf] ;dodf pxfF -d[ts_ slt dlxgfsf] 
ue{jtL x'g'x'GYof]< 
-k'/f ePsf] dlxgfdf pNn]v ug{'xf];_

 dlxgf

yfxf 5}g ======================================================(*

%= ue{ cj:yf;+u ;DalGwt ;+s]t lrGx tyf nIf0fx¿

k|=g+= k|Zg tyf lkmN6/

k|To"Q/

lgb]{zg tyf 
s}lkmotlyof]÷ 

xf] 
lyPg÷ 
xf]Og

yfxf 
5}g

hjfkm 
lbg 

gdfg]sf]

%)!
pxfFsf] of] slt cf}+ k6ssf] ue{ lyof] < 
-olb klxnf] ue{ eP )! n]Vg'xf];_

(* ((

%)@

pxfFsf] slxNo} ue{ktg u/]sf] jf ue{ v]/ 
uPsf] lyof] < 
-olb lyof] eg] slt k6s xf] ;f] gDa/ 
n]Vg'xf];\ / olb lyPg eg] æ))Æ n]Vg'xf];_

(* ((

%)#
pxfF -d[ts_ n] slt hgf hLljt aRrf 
hGdfpg' ePsf] lyof]< 
-olb lyPg eg] æ))Æ n]Vg'xf];_

(* ((

%)$
pxfF -d[ts_ n] slt hgf d/]sf] aRrf hGdfpg' 
ePsf] lyof] < -olb lyPg eg] æ))Æ n]Vg'xf];_

(* ((

%)%
pxfF -d[ts_ n] klxn] zNos[of ul/ aRrf 
hGdfpg' ePsf] lyof]<

! @ (* ((
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k|=g+= k|Zg tyf lkmN6/

k|To"Q/

lgb]{zg tyf 
s}lkmotlyof]÷ 

xf] 
lyPg÷ 
xf]Og

yfxf 
5}g

hjfkm 
lbg 

gdfg]sf]

%)^
of] ue{ pxfF -d[ts_ sf] OR5f cg';f/ ePsf] 
lyof] <

! @ (* ((

%)&
pxfF -d[ts_ n] 8fS6/, g;{ jf cGo 
:jf:YosdL{a6 ue{jtL hfFr ;]jf lng' ePsf] 
lyof] <

! 
-%!) 
df 

hfg]_

@

(*         
-%!) 
df 

hfg]_

((  
-%!) df 
hfg]_

%)*
-pxfF_ n] ue{jtL hfFr ;]jf lnPsf] eP slt 
k6s hfFr u/fpg' ePsf] lyof]<

(* ((

%)(
pxfFn] lgDg cg';f/  ue{jtL hfFr ug{'ePsf] 
lyof] <

s
pxfFn] rf}yf] -$_ dlxgfsf] ue{jtL hfFr 
ug{'ePsf] lyof] <

! @ (* ((

v
pxfFn] 5}6f}+ -^_ dlxgfsf] ue{jtL hfFr 
ug{'ePsf] lyof] <

! @ (* ((

u
pxfFn] cf7f}+ -*_ dlxgfsf] ue{jtL hfFr 
ug{'ePsf] lyof] <

! @ (* ((

3
pxfFn] gjf}+ -(_ dlxgfsf] ue{jtL hfFr 
ug{'ePsf] lyof] <

! @ (* ((

%!)

-gf]6M ue{jtL cj:yfdf x'g ;Sg] lgDg 
;d:ofx¿nfO{ Ps Ps u/L ;f]Wg'xf]; / 
pko'Qm hjfkmdf uf]nf] nufpFg'xf]; . olb s'g} 
;d:ofsf] hjfkm ælyof]Æ eGg] cfPdf, slt 
lbg jf dlxgfsf] nflu pQm ;d:of ePsf] 
lyof] ;f] æcjwLM lbgÆ df v'nfpg'xf]_ 
o; -kl5Nnf]_ k6s ue{jtL x'Fbf pxfF -d[ts_ 
nfO{ ==================================

lyof] lyPg
yfxf 
5}g

hjfkm 
lbg 

gdfg]sf]

cjwL
-lbgdf n]Vg]_

s
uef{j:yfdf of]lgaf6 d}nf] uGxfpg] kfgL au]sf] 
lyof] <

! @ (* ((

v uef{j:yfdf Hj/f] cfPsf] lyof] < ! @ (* ((

u
uef{j:yfdf pRr /Qmrfk ;DalGw ;d:of 
lyof] <

! @ (* ((

3 uef{j:yfdf sDkGg x'g] ;d:of lyof] < ! @ (* ((

ª
uef{j:yfdf cfFvf wldnf] b]Vg], 6fpsf] b'Vg], 
l/+u6f nfUg], dflyNnf] k]6 b'Vg] ;d:of lyof] <

! @ (* ((
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k|=g+= k|Zg tyf lkmN6/

k|To"Q/

lgb]{zg tyf 
s}lkmotlyof]÷ 

xf] 
lyPg÷ 
xf]Og

yfxf 
5}g

hjfkm 
lbg 

gdfg]sf]

r uef{j:yfdf of]gLaf6 /Qmf>fa ePsf]  lyof] < ! @ (* ((

5 uef{j:yfdf tNnf] k]6 b'Vg] ;d:of lyof] < ! @ (* ((

h ue{ kf7]3/ aflx/ a;]sf] lyof]< ! @ (* ((

em
e|'0f -k]6 leqsf] aRrf_ w]/} rNg] jf rNb} 
grNg] ;d:of lyof] <

! @ (* ((

` uef{j:yfdf sdnlkQ -hlG8;_ ePsf] lyof] < ! @ (* ((

6 uef{j:yfdf cf}nf] ePsf] lyof] < ! @ (* ((

7 uef{j:yfdf Ifo/f]u ePsf] lyof] < ! @ (* ((

8 uef{j:yfdf dw'd]x -lrgL /f]u_ ePsf] lyof] < ! @ (* ((

9 uef{j:yfdf d'6'hGo /f]u ePsf] lyof] < ! @ (* ((

0f uef{j:yfdf yfO{/f]O{8sf] ;d:of ePsf] lyof] < ! @ (* ((

t
uef{j:yfdf  s'g} dfxfdf/L hGo /f]usf] 
;+qmd0f ePsf] lyof] <

! @ (* ((

y uef{j:yfdf /QmcNktf ePsf] lyof] < ! @ (* ((

b cGo -v'nfpg]_ ========================================= ! @ (* ((

^= ue{ktg ;DalGw ljj/0f

gf]6M k|= g+= $)! ?h' ug{'xf];\ .
ue{ v]/ uPsf] jf ue{ktg u/fpFbf jf u/fPsf] 
$@ lbg leq d[To' ePsf] -k|= g+= $)!=3 sf]
! df uf]nf] nufPsf] eP_	
	
 

cGo cj:yfdf d[To' ePsf -k|= g+= 
$)!=s, $)!=v jf $)!=u sf] ! 
df uf]nf] nufPsf] eP_ 

-v08 & df 
hfg]_

k|=g+= k|Zg hjfkm === df hfg]

^)!

olb pxfF -d[ts_ sf] d[To' ue{ktg u/fpb} ubf{ 
jf u/fP kl5 ePsf] eP, ue{ktg u/fpg sxfF 
hfg' ePsf] lyof] <

-olb :jf:Yo ;+;yfdf ue{ktg u/fPsf] eP 
:jf:Yo ;+:yfsf] gfd pNn]v ug{'xf];\_

:jf:Yo rf}sL                  !
k|f=:jf=s]=                     @
;/sf/L c:ktfn               #
gLlh c:ktfn÷lSnlgs         $
u}=;=;=÷ldzg c:ktfn        %
lzIf0f c:ktfn                ^
3/}df u/]sf]                   &
wfdL emfqmL sxfF              *
cf}iflw k;ndf                (
cGo -v'nfpg]_========================(^
yfxf 5}g                     (*
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k|=g+= k|Zg hjfkm === df hfg]

^)@
pxfF -d[ts_ sf] ue{ktg s'g tl/sfaf6 
ul/Psf] lyof] <

ue{ktg u/fpg] cf}iflwsf] 
k|of]uaf6=================================!
;lh{sn ljlw -Pd=le=P, l8=P08 
l;, Pd= cfO= lx:6]/f]6f]dL_ ======= @
hl8a'6L k|of]u==========================#
ue{ cfkm} v]/ uPsf] ================$
cGo -v'nfpg]_ ======================(^
yfxf 5}g===============================(*

lyof] lyPg yfxf 5}g 
hjfkm lbg 
gdfg]sf]

^)#
pxfF -d[ts_ sf] d[To' ue{ktg u/fpFbf ePsf] 
lyof] <

! @ (* ((

^)$
pxfF -d[ts_ sf] d[To' ue{ cfkm} v]/ uPsf] jf 
ue{ktg u/fPsf] $@ lbg leq ePsf] lyof]  <

! @ (* ((

^)% pxfF -d[ts_ sf] ue{ktg ;kmn ePsf] lyof]  < ! @ (* ((

^)^
pxfF -d[ts_ sf] ue{ktg ul/ ;s]kl5 cQ\olws 
/Qm>fa ePsf] lyof]  <

! @ (* ((

^)&
pxfF -d[ts_ sf] ue{ktg u/]kl5 $@ lbg leq 
Hj/f] cfPsf] lyof] <

! @ (* ((

^)*
pxfF -d[ts_ sf] ue{ktg u/]kl5 $@ lbg leq 
of]lgaf6 uGxfpg] kfgL au]sf] lyof] <

! @ (* ((

^)(
pxfF -d[ts_ sf] ue{ktg u/]kl5 cTolws k]6 
b'v]sf] lyof] <

! @ (* ((

^!)
pxfFsf] ue{ktg u/fpFbf kf7]3/df s'g} 
rf]6k6s nfu]sf] jf Kjfn k/]sf] jf kf7]3/ 
km'6]sf] lyof] < 

! @ (* ((
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&= k|;"lt ;DalGw ljj/0f

gf]6M k|= g+= $)! ?h' ug{'xf];\ .
k|;'lt cj:yfdf d[To' ePsf] -k|= g+= $)!=v jf 

$)!= u sf] ! df uf]nf] nufPsf] eP_
	

 

cGo cj:yfdf d[To' ePsf] 
-k|= g+= $)!=s jf  $)!= u jf 
$)!=3 sf] ! df uf]nf] nufPsf] 

eP_ 

-v08 ( df 
hfg]_

k|=g+= k|Zg hjfkm === df hfg]

&)!
pxfF -d[ts_ sf] k|;'tL Joyf ;'? ePsf] slt 
;do k5L aRrf hlGdPsf] lyof] <

   306f 

yfxf 5}g ==============================(*

&)@

pxfF -d[ts_ sf] k|;'tL sxfF ePsf] lyof]<

-gf]6M olb :jf:Yo ;+:yfdf k|;'tL -;'Ts]/L_ 
ePsf] eP :jf:Yo ;+:yfsf] gfd pNn]v 
ug{'xf];\ ._

:jf:Yo rf}sL 	 !
k|f=:jf=s]=	 @
;/sf/L c:ktfn 	 #
gLlh c:ktfn 	 $
u}=;=;=÷ldzg c:ktfn 	 %
lzIf0f c:ktfn	 ^
3/df	 &
3/jf6 :jf:Yo ;+:yf  
hfFbf af6f]df	 *
Pp6f :jf:Yo ;+:yfjf6 csf]{  
:jf:Yo ;+:yf hfFbf af6f]df	 (
cGo -v'nfpg]_ ======================(^
yfxf 5}g	 (*

&)#

pxfF -d[ts_ nfO{ k|;'tL u/fpg] d'Vo JolQmsf] 
x'g'x'GYof] <

-Pp6f hjfkmdf dfq uf]nf] nufpg'xf];\_

8fS6/ 	 !
:6fkmg;{÷ ld8jfO{km =	 @
cgdL  	 #
cGo :jf:YosdL{ 	 $
dlxnf ;fd'bflos  
:jf:Yo :jod\ ;]ljsf	 %
;fyLefO{÷ ;'8]gL	 ^
cGo -v'nfpg]_======================(^
yfxf 5}g	 (*

&)$

pxfF -d[ts_ sf] s'g ljlwaf6 k|;'tL u/fOPsf] 
lyof] < 

-Pp6f hjfkmdf dfq uf]nf] nufpg'xf];\_

;fdfGo   =	 !
OG:6«'d]G6n -Eofs'd  
jf kmf]/;]k k|of]u 
ul/_	 @
pNn6f] jf h'DNofxf aRrf  
;xof]udf hlGdPsf]	 #
ck|;g u/]/ -;L= P;_	 $
cGo -v'nfpg]_======================(^
yfxf 5}g	 (*
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&)%

-gf]6M k|;'lt u/fpFbf x'g ;Sg] lgDg ;d:ofx¿ 
Ps Ps u/L ;f]Wg'xf];\ / pko'Qm hjfkmdf 
uf]nf] nufpFg'xf]; . olb s'g} ;d:ofsf] hjfkm 
ælyof]Æ eGg] cfPdf, slt 306fsf] nflu pQm 
;d:of ePsf] lyof] ;f] æcjwLM 306fÆ df 
v'nfpg'xf];\ .
pxfF -d[ts_ nfO{ k|;'tL u/fpbf ==========

lyof]÷ 
xf] 

lyPg÷ 
xf]Og

yfxf 
5}g

hjfkm 
lbg 

gdfg]sf]

cjwL
306fdf

s Hj/f] cfPsf] lyof]  < ! @ (* ((

v of]gLaf6 uGxfpg] kfgL au]sf] lyof] < ! @ (* ((

u
z/L/ k"/} sfDg] -lkm6\; ÷ l;h/ ÷ sGjNhg_ 
ePsf] lyof]  <

! @ (* ((

3
@$ 306f eGbf nfdf] k|;'tL Joyf nfu]sf]  
lyof]  <

! @ (* ((

ª ;fn cl8\sPsf] lyof]  < ! @ (* ((

r of]lgaf6 cTolws /ut au]sf] lyof]  < ! @ (* ((

5
aRrf c;fdfGo cj:yf -pN6f], 58\s] cflb_ df 
a;]sf] lyof]   <

! @ (* ((

h aRrf Hofb} 7"nf] lyof]< ! @ (* ((

em
aRrfsf] 6fpsf] eGbf klxn] xft v'§f jf cGo 
c+u aflx/ cfPsf] lyof] <

! @ (* ((

` a]xf]; x'g' ePsf] lyof] < ! @ (* ((

6
ck/];gsf] nflu a]xf]; u/fpbf ÷ z/L/sf] s'g} 
efu n7\ofp+bf ;d:of ePsf]  lyof] <

! @ (* ((

7 cGo -v'nfpg]_ ======================================= ! @ (* ((
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*= ;'Ts]/L ;DalGw ljj/0f

-gf]6M k|= g+= $)! ?h' ug{'xf];\ ._
aRrf hGdfPsf] -;'Ts]/L ePsf]_ $@ lbgleq 
d[To' ePsf] -k|= g+= $)!=u sf] ! df uf]nf] 

nufPsf] eP_

	
 

cGo cj:yfdf d[To' ePsf]                
-k|= g+= $)!=s, $)!=v  jf       

$)!=3 sf] ! df uf]nf] nufPsf] 
eP_
 

-v08 ( df 
hfg]_

k|=g+= k|Zg hjfkm === df hfg]

*)!
olb pxfF -d[ts_ sf] d[To' ;'Ts]/L kl5 ePsf] 
eP ;'Ts]/L ePsf] slt lbg kl5 d[To' ePsf] 
ePsf] lyof] <

   lbg

yfxf 5}g ==============================(*
hjfkm lbg gdfg]sf] ===============(( 

*)@

gf]6M ;'Ts]/L kZrft x'g ;Sg] lgDg 
;d:ofx¿nfO{ Ps Ps u/L ;f]Wg'xf]; / 
pko'Qm hjfkmdf uf]nf] nufpFg'xf]; .  olb s'g} 
;d:ofsf] hjfkm ælyof]Æ eGg] cfPdf, slt 
lbg jf dlxgfsf] nflu pQm ;d:of ePsf] 
lyof] ;f] æcjwLM lbgÆ df v'nfpg'xf];\ 
pxfF -d[ts_ nfO{ ;'Ts]/L eP kl5 =============

lyof] lyPg
yfxf 
5}g

hjfkm 
lbg 

gdfg]sf]

cjwL
-lbgdf n]Vg]_

s of]gL af6 w]/} /ut au]sf] lyof] < ! @ (* ((

v of]gL af6 uGxfpg] kflg au]sf] lyof] < ! @ (* ((

u gª, cfFvfsf] l8n, lu+hf km';|f] b]lvPsf] lyof] < ! @ (* ((

3 k]6 w]/} b'Vg] ePsf] lyof] < ! @ (* ((

ª l/+u6f nfUg], d'5f{ kg]{ ePsf] lyof] < ! @ (* ((

r z/L/ k"/} sDkg x'g] u/]sf] lyof] < ! @ (* ((

5 Hjf]/f] cfpg] u/]sf] lyof] < ! @ (* ((

h of]gL af6 lbzf lk;fa r'lxg] u/]sf] lyof] < ! @ (* ((

em kf7]3/ v:g] ÷ kf7]3/ plN6Psf] lyof] < ! @ (* ((

` cGo -v'nfpg]_========================================== ! @ (* ((

*)#

-gf]6M k|f]6f]sncg';f/ tLg k6s ;'Ts]/L hfFr 
u/fpg' ePsf] lyof] ls lyPg ;f]Wgsf nflu 
tnsf k|Zgx¿ PsPs u/L ;f]Wg'xf];\ / pko'Qm 
hjfkmdf uf]nf] nufpg'xf];\ ._ 
pxfF -d[ts_ n] ;'Ts]/L kZrft======================

lyof] lyPg yfxf 5}g
hjfkm lbg 
gdfg]sf]

s @$ 306fdf ;'Ts]/L hfFr u/fpg' ePsf] lyof] < ! @ (* ((

v t];|f] -#_ lbgdf ;'Ts]/L hfFr u/fpg' ePsf] lyof] < ! @ (* ((

u ;ftf}F -&_ lbgdf ;'Ts]/L hfFr u/fpg' ePsf] lyof] < ! @ (* ((



dft[ tyf k]l/g]6n d[To' lgu/fgL tyf k|ltsfo{ sfo{qmd ;+rfng lgb]{lzsf @)&* 29

(= :jf:Yo ;]jf pkof]u ;DalGw ljj/0f
dlxnfsf] d[To' h'g} sf/0fn] ePsf] eP klg ;a}nfO{ of] v08 ;f]Wg'xf];\ .

k|=g+= k|Zg hjfkm === df hfg]

()!
pxfF -d[ts_ n] d[To' x'g' cl3 la/fdL x'Fbf 
:jf:Yo ;+:yf jf cGo 7fpFdf pkrf/ u/fpg' 
ePsf] lyof] <

lyof] =============================!
lyPg=============================@ 
yfxf 5}g========================(*

()$
v08 !)

()@

olb pxfF -d[ts_ n] d[To' x'g' cl3 la/fdL x'Fbf 
:jf:Yo ;+:yf jf cGo 7fpFdf pkrf/ u/fPsf] 
eP pkrf/ sxfF u/fpg' eof] <

-olb :jf:Yo ;+:yfdf pkrf/ u/fPsf] eP 
:jf:Yo ;+:yfsf] gfd pNn]v ug{'xf]; <_

=========================================================

:jf:Yo rsssL 	 !
k|f=:jf=s]=	 @
;/sf/L c:ktfn 	 #
gLlh c:ktfn÷lSnlgs	 $
u}=;=;=÷ldzg c:ktfn 	 %
3/df 	 ^
wfdL emfqmL sxfF 	 &
cf}iflw k;ndf 	 *
cGo -v'nfpg]_=====================(^
yfxf 5}g	 (*

()#
olb pxfF -d[ts_ n] d[To' x'g' cl3 la/fdL x'Fbf 
:jf:Yo ;+:yf jf cGo 7fpFdf pkrf/ u/fPsf] 
eP sf] ;+u pkrf/ u/fpg' eof] <

8fS6/ 	 !
:6fkmg;{ =	 @
cgdL  	 #
cGo :jf:YosdL{ 	 $
;'8]gL ÷;fyLefO{	 %
dlxnf ;fd'bflos :jf:Yo  
:jo+ ;]ljsf 	 ^
cGo -v'nfpg]_ ====================(^
yfxf 5}g	 (*

()$

olb pxfF -d[ts_ n] d[To' x'g' cl3 la/fdL 
x'bf :jf:Yo ;+:yf jf cGo 7fpFdf pkrf/ 
gu/fPsf] eP pkrf/ lsg u/fpg' ePg <
-ax'pQ/ ;Dej 5_

cfjZos g7fg]/	 !  
pkrf/ u/fpg' k5{  
eGg] yfxf geP/	 @ 
:jf:Yo ;+:yf 6f9f eP/	 #               
vr{sf] hf]xf] ug{ g;s]/	 $                  
oftfoftsf] ;'lawf geP/	 %   
cGo -v'nfpg]_ ===================(^      
yfxf 5}g 	 (*
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v08 !)= d[To'sf sf/0fx¿ ;DaGwL ljj/0f 
dlxnfsf] d[To' h'g} sf/0fn] ePsf] eP klg ;a}nfO{ of] v08 ;f]Wg'xf];\ .

!))!

-gf]6M tLg l9nfO{x¿;Fu ;DaGwLt laleGg 
sf/0fx¿n] d[To' ePsf] x'g ;Sg] x'gfn] lgDg 
sf/0fx? Ps Ps u/L ;f]Wg'xf]; / pko'Qm 
hjfkmdf uf]nf] nufpFg'xf]; ._ 

tkfO{sf] ljrf/df pxfF -d[ts_ sf] pkrf/ ug]{ 
;Gbe{df =====================

xf]÷lyof] xf]O{g÷lyPg yfxf 5}g
hjfkm lbg 
gdfg]sf]

s
:jf:Yo ;alGw ;d:of 5 eGg] klxrfg ug{ 
l9nfO{ ePsf] lyof] < 

! @ (* ((

v pkrf/ ug]{ lg0f{o ug{ l9nfO{ ePsf] lyof] < ! @ (* ((

u
bIf jf tflnd k|fKt :jf:Yo sdL{ afx]s cGo 
af6 pkrf/ u/fPsf]n] l9nfO{ ePsf] lyof]< 

! @ (* ((

3
k};f geP/ ÷ k};fsf] Joj:yf ug{ l9nfO{ 
ePsf] lyof]< 

! @ (* ((

ª
oftfoftsf] ;fwg geP/ ÷ Joj:yf ug{ l9nfO{ 
ePsf] lyof]< 

! @ (* ((

r
k/Dk/fut l/lt l/jfhn] ubf{ l9nfO{ ePsf] 
lyof]< 

! @ (* ((

5
:jf:Yo ;+:yf PSn} hfg g;Sg] ePsf] n] l9nfO{ 
ePsf] lyof]<  

! @ (* ((

h
pkrf/sf] nflu 3/af6 cg'dlt lng l9nfO{ 
ePsf] lyof]<

! @ (* ((

em
w]/} /ft k/]sf] n] :jf:Yo ;+:yf hfg g;s]sf] n] 
l9nfO{ ePsf] lyof]<

! @ (* ((

` cGo -v'nfpg]_ =====================================

!))@

ca d la/fldsf] pkrf/ ug]{ ;Gbe{df :jf:Yo 
;+:yf;Fu ;DaGwLt sf/0fx¿sf af/]df s]xL 
k|Zgx¿ ;f]Wg rfxG5' . tkfO{sf] ljrf/df pxfF 
-d[ts_ sf] pkrf/ ug]{ ;Gbe{df

xf]÷lyof] xf]O{g÷lyPg yfxf 5}g
hjfkm lbg 
gdfg]sf]

s
oftfoftsf] ;'ljwf gePsf] sf/0f k|]if0f -/]km/_ 
u/]sf] :jf:Yo ;+:yfdf hfg l9nfO{ ePsf] lyof]<

! @ (* ((

v
:jf:Yo ;+:yf aLr ;"rgf cfbfg k|bfg ug{  
l9nfO{ ePsf] lyof]<  

! @ (* ((

u
:jf:Yo ;+:yfdf egf{ x'g] lalQs} pkrf/ x'g 
l9nfO{ ePsf] lyof]<

! @ (* ((

3
cl3Nnf] :jf:Yo ;+:yfsf] pkrf/ ug]{ Ifdtf 
gePsf]n] l9nfO{ ePsf] lyof]<

! @ (* ((
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ª
of] :jf:Yo ;+:yf pkrf/ ug{ c;SIfd ePsf]n] 
l9nfO{ ePsf] lyof]<

! @ (* ((

r
:jf:Yo ;+:Yodf tflnd k|fKt :jf:YosdL{sf] 
cefj ePsf]n] l9nfO{ ePsf] lyof]<

! @ (* ((

5
:jf:Yo ;+:yfdf /utsf] Joj:yfkg x'g g;s]/ 
l9nfO{ ePsf] lyof]<

! @ (* ((

h
:jf:Yo ;+:yfdf cfa:os cf}iflwsf] sld eP/ 
l9nfO{ ePsf] lyof]<

! @ (* ((

em
:jf:Yo ;+:yfdf cTofa:os pks/0fsf] cefj 
ePsf]n] l9nfO{  ePsf] lyof]<

! @ (* ((

` cGo -v'nfpg]_ ========================================== ! @ (* ((

!))# s] pxfFsf] d[To' s'g} tn lbO{Psf k|sf/x?af6 
ePsf] lyof] < xf]÷lyof] xf]O{g÷lyPg yfxf 5}g hjfkm lbg 

gdfg]sf]

s
s] pxfF cfuf]n] jf cGo /;fogn] hNg' jf 
kf]lng' ePsf] lyof] <

! @ (* ((

v
tkfO{sf] ljrf/df s] pxfFn] cfTdxTof ug{' 
ePsf] lyof] <

! @ (* ((

u s] pxfFsf] d[To' ;8s b'3{6gfdf ePsf] lyof] < ! @ (* ((

3 s] pxfF n8]/ 3fO{t] x'g' ePsf] lyof] < ! @ (* ((

ª s] pxfFsf] d[To' kfgLdf 8'j]/ ePsf] lyof] < ! @ (* ((

r
s] pxfFsf] d[To' s'g} k|sf/sf] hgfj/ jf ls/fn] 
6f]s]sf] sf/0fn] ePsf] lyof] < 

! @ (* ((

5
s] pxfF s'g} lx+;f jf cfqmd0fsf] lzsf/ x'g' 
ePsf] lyof] <

! @ (* ((

h
pxfFsf] d[To' cGo k|sf/sf] b'3{6gfaf6 ePsf] 
eP v'nfpg'xf]; <

=================================================================

!))$ :jf:Yo sdL{n] pxfFsf] d[To' s] sf/0fn] ePsf] 
xf] eg]/ eGg' eof]sf] lyof] < ! @ (* ((

!))% pxfFsf] d[To' c:ktfndf ePsf] eP  d[To' k|df0f 
kq lbO{Psf] 5 < ! @ (* ((

!))^ gf]6M olb d[To' k|df0f kq pknAw eP k|df0f 
kqdf n]lvP cg';f/ d[To'sf] sf/0f n]Vg'xf];M =================================================================
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v08 !!= hf]lvdo'Qm Jojxf/

!!)!
s] jxfn] tn lbO{Psf  s'g} :jf:Yo ;DalGw 
Jojxf/x? ug{'x'GYof] <

xf]÷lyof] xf]O{g÷lyPg yfxf 5}g hjfkm lbg 
gdfg]sf]

s
s] pxfFn] dWokfg -/lS;, 5\of+u, hfF8, cflb_  
ug{'x'GYof]  < 

! @ (* ((

v
s] pxfFn] ;'lt{ hGo kbfy{ -r'/f]6, l;uf/, kfO{k, 
v}gL cflb_ lkpg'x'GYof] ÷ ;]jg ug{'x'GYof] <

! @ (* ((

!!)@ s] pxfFn] nfu' cf}ifw ;]jg ug{'x'GYof] < ! @ (* ((

k|ZgfjnL eg]{ JolQmsf] ljj/0f k|ZgfjnL ;ldIff ug]{ JolQmsf] ljj/0f

!= gfd / y/M 
@= kbM 
#= sfof{nosf] gfdM 
$= k|ZgfjnL e/]sf] ldltM 

ut] dlxgf ;fn

%= b:tvtM

!= gfd / y/M 
@= kbM 
#= sfof{nosf] gfdM 
$= k|ZgfjnL ;ldIff u/]sf] ldltM 

ut] dlxgf ;fn

%= b:tvtM

SN Ethnicity Code

1 Dalit 01
2 Disadvantaged Janajati 02
3 Terai Madhesi Caste group 03
4 Muslim/Churoute 04
5 Relatively Advantaged Janajati 05
6 Upper Caste Group (Brahmin/Chhetri) 06
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MATERNAL DEATH CAUSE OF DEATH ASSIGNMENT FORM
(Use ICD-MM to classify Maternal Deaths)

A. Case Summary: 

District Case Number

Name of the deceased Age (Completed 
years)

Case narrative: [Gravida, Parity, ANC/Intra/PNC history, sequence of events, treatment, time line of events] 

History of illness before death

Positive symptoms

•	
•	

Contributing factors (delays) 

First delay Second delay Third delay

•	
•	

•	
•	

•	
•	

Cause of Death Assignment 

Part I Approximate Interval  
Between Onset & Death

ICD-MM 
Code

Disease or 
condition 
directly 
leading to the 
death*

a) ___________________________________
                   (due to or as a consequence of )

Antecedent 
causes (Morbid 
conditions, if 
any, giving rise 
to the above 
cause, stating 
underlying 
condition last)

b) ___________________________________
  (due to or as a consequence of )

c) ________________________________
                   (due to or as a consequence of )

d) _________________________________
                   (due to or as a consequence of )
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Part II 

Other significant conditions 
(morbid conditions 
contributing to death, but 
not related to the disease or 
conditions causing it)

* This does NOT mean the mode of dying, e.g., heart failure, respiratory failure; it means the disease, 
injury or complication that caused death. 

Information about cause of death assignment (√)

Certainty of 
Diagnosis 1. [High] 2. [Medium] 3. [Low] 4. [Insufficient  

to Code]

Insufficient information: 
What other information 
should have been 
gathered? 

Name of Reviewer who 
assigned the cause of 
death

Contact No: 

Date of review Start time Finish time

The woman was: √
o	 Pregnant at the time of death		
o	 In labour at the time of death 
o	 Had delivered within 42 days, at the time of death
o	 Had an abortion within 42 days, at the time of death

ICD MM Classification (Groups 1-9): 

ACTION   PLAN

Avoidable 
factors 

identified 
during review

Action to be 
taken for the 

avoidable 
factors

Responsible 
person/Dept/Org

Timeline for 
the action to 

be completed

To be 
monitored by Remarks

DD/MM/YYYY

DD/MM/YYYY

DD/MM/YYYY

Committee members:

SN Name Designation Institution/ Dept Phone Signature
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cg';"rL $
-bkmf & ;+u ;DalGwt_

dft[ tyf k]l/g]6n d[To' ;ldIff ;DalGw k|ZgfjnLsf] kmf/fd
Pd= 8L= cf/=÷ lk=8L=cf/ k|ZgfjnL

MATERNAL DEATH REVIEW FORM

CONFIDENTIAL
This form will be kept 
confidential and used 
only for quality of care 

improvement and 
statistical purposes and 

not for medicolegal 
purposes

MPDSR Tool  4

Government of Nepal
Ministry of Health and Population

Department of Health Services 
Family Welfare Division

          Teku, Kathmandu

Maternal death includes death of a woman while pregnant or within 42 days of termination of 
pregnancy, regardless of the site or duration of pregnancy, from any cause related to or aggravated 
by pregnancy or its management, but not from accidental or incidental causes (WHO ICD-10). 
However, MPDSR should include review of all pregnancy related deaths.

The maternal death review process is an in-depth investigation of the causes of and circumstances 
surrounding maternal deaths occurring at health facilities with the objective of identifying 
avoidable factors and utilizing the information for improving quality of care at the facility, and 
policy and programme reform.

Sections 1-7 should be completed within 24 hours of a maternal death by the attending 
medical officer/nursing staff in consultation with staff that had contact with the deceased. All 
available records related to the deceased should be reviewed. The death should be notified 
to local level/Health Office / Province / Centre (FWD) via phone, email, etc. within 24 hours of 
occurrence with name, age and current address of the deceased.

Sections 1-7 should be reviewed within 72 hours by a hospital Maternal Death Review 
Committee. After discussion, the committee should re v i e w  s e c t i o n  7  a n d  complete 
Section 8. The completed forms should be made accessible to Family Welfare Division 
through web entry.

District:   Local level:   

Name of facility

SECTION 1: DETAILS OF DECEASED WOMAN�

101 Full name: 101 a. Hospital ID: 

102 Age at death (Completed years)    Years

103
Current address:
District: _____________________              Local level: ______________  
Ward number:                                  Contact number: 
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104 Ethnicity: _____________ 
(Write ‘98’ if ‘Don’t know’)

Code:  (Refer to Annex for Ethnicity code)

105 Gravida

106 Parity

107 Date of death (Nepali date) Day Month Year

108 Time of death (12 hour form)
Hour  Minute    AM / PM

109 Period of death

Antenatal period (Skip section 4) 1

Intrapartum period (during labor) 2

Postpartum period upto 24 hours after delivery 3

Postpartum period 24 to 48 hours after delivery 4

Postpartum period after 48 hours of delivery 5

Abortion related (< 28 weeks of pregnancy) 6

110 Was the patient BROUGHT DEAD 
to this facility

Yes 1

No 2

SECTION 2: ADMISSION RELATED INFORMATION  
(AT INSTITUTION WHERE DEATH OCCURRED)

201 Date of admission to this facility 
(Nepali date) Day Month Year

202 Time of admission (12 hour 
format) Hour  Minute    AM / PM

203 Period on admission

Antepartum period 1

Intrapartum period (during labor) 2

Postpartum period upto 24 hours after delivery 3

Postpartum period 24 to 48 hours after delivery 4

Postpartum period after 48 hours of delivery 5

Abortion related (< 28 weeks of pregnancy) 6

203a If the patient was referred, where 
was she referred from? Name of facility (Specify): 

203b Date of referral Day Month Year

203c
What time was she referred?  
(12 hour format) Hour  Minute    AM / PM

204
Condition / Vital signs at 
admission

Pulse/ min Temp 0 F BP (Syst) BP (Dias) Respiration/ min

205
Provisional diagnosis at the time 
of admission   
(Specify in BLOCK LETTERS)
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SECTION 3: CURRENT PREGNANCY

301 Antenatal care visits 
during this pregnancy?

8 visits as 
per National 

protocol
8+ 6-7 4-5 3 2 1 No 

visits
Don’t 
know

302

If she had ANC visits, when did she have her first 
ANC?  
(Specify weeks OR completed month of 
pregnancy)

Weeks	

Months

Don’t know 98

302a
When did she have her last ANC? 
(Specify weeks OR completed month of 
pregnancy)

Weeks

Months

Don’t know 98

303 Any complications DURING this pregnancy?
(Specify in BLOCK LETTERS)

SECTION 4: DELIVERY AND PUERPERIUM

201 Date of admission to this facility 
(Nepali date) Day Month Year

402 Time of delivery (12 hour format)
Hour  Minute    

AM / PM

402a Gestational age at delivery

403
Where did she deliver ?
(Select only ONE response)

This health facility 1

Other health facility 2

In transit from one health facility to another health 
facility 3

In transit from home to health facility 4

Home 5

403a
Type of facility
(Select only ONE response)

Public Hospital 1

Private / NGO / Missionary Hospital 2

Medical college / Teaching Hospital 3

Others (Specify) _________________________ 96

Don’t know 98

404 Is this facility BC/BEONC/CEONC?
(Select only ONE response)

Birthing Centre BEONC CEONC

1 2 3

405 Who was the main delivery 
attendant?

Doctor 1

Nurse / Midwife / ANM 2

Other health workers (Specify)_____________ 3

Others (specify)_________________________ 96

406 Was partograph used during 
delivery?

Yes 1

No 2

Don’t know 98
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407 Was the pregnancy Single or 
Multiple?

Single 1

Multiple 2

408 What was the TOTAL duration of 
labor?

Not in labor <12 hrs 12-23 hrs ≥24 hrs Don’t 
know

1 2 3 4 98

409 Presentation of fetus

Cephalic 1

Breech 2

Shoulder 3

Others (Specify) __________________ 96

410 What was the mode of delivery?

Vaginal Delivery (Go to 413) 1

Assisted Vaginal Delivery (Breech, Multiple) 2

Instrumental Delivery (Vacuum, Forceps) 3

Caesarean Section 4

Others (Specify)__________________________ 96

411
What was the reason for 
Assisted/Instrumental delivery / 
LSCS ?

Maternal Fetal Don’t Know

1 2 98

412
Was the Caesarean Section 
emergency or elective? (ask only 
if Q410=4)

Emergency Elective Don’t Know

1 2 98

413
Any apparent complications 
DURING LABOR or DELIVERY? 
(Specify in BLOCK LETTERS)

414 Outcome of this 
pregnancy

Alive
Induced/  

spontaneous 
abortion

Macerated 
Still Birth

Fresh 
Still 

Birth

Early 
NND 
(upto 

7 
days)

Late 
NND 
(7-28 
days

Infant 
death 
(28-42 
days)

Don’t 
Know

1 2 3 4 5 6 7 98

415
Any apparent complications 
AFTER delivery? 
(Specify in BLOCK LETTERS)

SECTION 5: INTERVENTIONS

501 Were any of the following emergency interventions administered? (Select all that is appropriate)

Antenatal Intrapartum Postpartum

Yes No DK Yes No DK Yes No DK

a Blood transfusion 1 2 98 1 2 98 1 2 98

b Hysterectomy / operative 
intervention

1 2 98 1 2 98 1 2 98

c Exploration of uterus / MRP 1 2 98 1 2 98 1 2 98

d Laparotomy 1 2 98 1 2 98 1 2 98

e ICU/Advanced life support 1 2 98 1 2 98 1 2 98

F MgSO4 1 2 98 1 2 98 1 2 98

G Uterotonics (Specify) _______ 1 2 98 1 2 98 1 2 98

H Antibiotics 1 2 98 1 2 98 1 2 98

I Treatment of thrombosis 1 2 98 1 2 98 1 2 98

J Others (Specify)___________ 1 2 98 1 2 98 1 2 98
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SECTION 6: Medical Cause of Death Assignment
PART I: Case narrative: [Gravida, Parity, ANC/Intra/PNC history, sequence of events, treatment, time 
line of events] (WRITE IN BLOCK LETTERS)

Please write a short history of what happened prior to admission 
Any complications/significant findings during pregnancy:

Reason for hospital admission:

PART II: History of illness prior to death

Findings during admission:

Events during hospital stay

Events that occurred before death:

Contributing factors (Delays)

First delay	

Second delay

Third delay

Cause of Death Assignment 

Part I Approximate Interval 
Between Onset & Death

Disease or condition directly leading to 
the death* 
(Final / Immediate Cause of Death)

a)  _______________________
(due to or as a consequence of )	

Antecedent causes 
(Morbid conditions, if any, giving rise to the 
above cause, stating underlying condition 
last)

Note: State the underlying condition in 
the last space and state the sequence of 
events as you move up, stating the final 
cause of death in the top-most space (a)

b) ____________________________
(due to or as a consequence of )	
	

c) ____________________________
(due to or as a consequence of )

d) _____________________________
(due to or as a consequence of )	

Part II 

Other significant conditions (morbid conditions 
contributing to death, but not related to the 
disease or conditions causing it)
(Contributing factors)

* This does NOT mean the mode of dying, e.g., heart failure, respiratory failure; it means the disease, injury or 
complication that caused death.

The woman was: √
o	 Pregnant at the time of death		
o	 In labour at the time of death 
o	 Had delivered within 42 days, at the time of death
o	 Had an abortion within 42 days, at the time of death
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Section 7: ICD-MM Classification (To be done by the Hospital MPDSR Committee)

a Pregnancy with abortive complications (Direct Maternal Death) ICD-MM 1

b Hypertensive disorders of pregnancy (Direct Maternal Death) ICD-MM 2

c Obstetric Hemorrhage (Direct Maternal Death) ICD-MM 3

d Pregnancy related infections (Direct Maternal Death) ICD-MM 4

e Other obstetric complications (Direct Maternal Death) ICD-MM 5

f Unanticipated complications of management (Direct Maternal Death) ICD-MM 6

g Non-Obstetric complications (Indirect Maternal Death) ICD-MM 7

h Unknown, Undetermined cause (Indirect Maternal Death) ICD-MM 8

i Coincidential cause ICD-MM9

SECTION 8: RESPONSE PLAN IN THE HOSPITAL (To be done by the Hospital MPDSR Committee)

Avoidable 
factors 

identified 
during review

Action to be 
taken for the 

avoidable 
factors

Responsible 
person/ Dept/ 

Org

Timeline for 
the action to 

be completed

To be 
monitored by Remarks

DD / MM / YYYY

DD / MM / YYYY

Note: The request for necessary action at the community level has to be sent formally through Local level.

Attendance in MPDSR Committee Meeting

 SN Name Designation Institution/ 
Dept Phone Signature

Date of form filled by case attending 
staff (Nepali date) Day Month Year

Date of review by facility MPDSR 
committee (Nepali date) Day Month Year

Staff who completed this review form:
Name:    Designation: 
Phone Number:    Signature:

S.N Ethnicity Code S.N Ethnicity Code
1 Dalit 01 4 Muslim/Churoute 04

2 Disadvantaged Janajati 02 5 Relatively 
Advantaged Janajati 05

3 Terai Madhesi Caste Group 03 6 Upper Caste Group 
(Brahmin/Chhetri) 06
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Perinatal deaths include death of a baby from 28 weeks of gestation (or baby weighing at 
least 1000 grams) to first 7 days of life (early neonatal period).

The perinatal death review process is an in-depth investigation of the causes of and 
circumstances surrounding late fetal and early neonatal deaths occurring at health facilities 
with the objective of identifying avoidable factors and utilizing the information for improving 
quality of care at the facility, and policy and program reform across the country.

Personal identifiable information in this form will be kept confidential and will be grouped 
and non- identifiable. Information and discussion arising from this review form cannot be 
used in legal proceedings.

Sections 1-4 should be completed within 72 hours of the perinatal death by the attending 
doctors / nursing staff in consultation with other staff who had contact with the 
mother/infant. All available records related to the deceased should be reviewed.

PDR Summary form should be filled for monthly death review and action plan developed  
by the hospital MPDSR Committee. The completed PDR summary forms should be made 
accessible to Family Welfare Division through web-based data entry.

SECTION 1: DETAILS OF MOTHER OF THE DECEASED

101 Name of the mother:
101 a. Hospital ID: 
(Enter mother's ID, but If baby was admitted in this 
hospital, enter baby's ID)

102

Current address:
District: _____________________              Local level: ______________  

Ward number:                                  Contact number: 

103
Date of admission (Nepali date)
(If baby was delivered in this 
hospital)

Day Month Year

104 Time of admission (12 hour format)
(If baby was delivered in this hospital) Hour  Minute    AM / PM

105 Ethnicity (Specify)____________ Code:  (Refer to Annex for ethnicity codes)

106 Maternal age in completed years
(Write ‘98’ if Don’t Know) Years:          

CONFIDENTIAL
This form will be kept 
confidential and used 
only for quality of care 

improvement and 
collective statistical 

purposes and not for 
medicolegal purposes

MPDSR Tool  5

Government of Nepal 
Ministry of Health and Population

Department of Health Services 
Family Welfare Division

Teku, Kathmandu PERINATAL DEATH REVIEW FORM
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107 Gravida: 
(Write ‘98’ if Don’t Know)

108 Parity:    (Write ‘98’ if Don’t Know)

109 Did she receive any Antenatal 
care during this pregnancy?

Yes 1
No (Go to 111) 2
Don’t Know (Go to 111) 3

110 If yes, did she have her ANC as 
per National protocol

Yes 1

No 2

Don’t Know 98

110 If yes, did she have her ANC as 
per National protocol

Yes 1
No 2
Don’t Know 98

111
Did she have any perinatal 
deaths during her previous 
pregnancies?

Yes 1
No 2

Don’t Know 98

112 If yes, specify the number of 
previous perinatal deaths      

113 Any co-existing maternal 
conditions

Diabetes 1
Hypertension 2
Hypo/Hyperthyroidism 3
Severe anemia 4
Other Chronic illness 5
Others (Specify)_________________ 96

114 Obstetric condition of mother at 
admission

Not in labor 1

Latent phase of labor 2
Active phase of labor 3
Third stage of labor 4
Post-partum 5

115
Provisional diagnosis of mother 
at the time of admission (Specify 
in BLOCK LETTERS)

116 Place of delivery (Specify in 
BLOCK LETTERS)

117 Mode of delivery

Vaginal delivery (Go to 119) 1
Vacuum 2
Forceps 3
Breech 4
Caesarean Section 5
Destructive operation 6
Others (Specify)_______________________ 96

118
If other than vaginal delivery, 
specify the main reason (Specify 
in BLOCK LETTERS)

119 Condition of baby at birth

Normal 1
Asphyxiated 2

Stillborn 3
Others (Specify)_______________________ 96
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SECTION 2: DETAILS OF THE BABY

201 Gestational age Weeks:                        Days: 

202 Birth weight (in grams)   Grams

203 Sex of the baby
Male Female Ambiguous

1 2 3

204 Singleton or multiple birth

Singleton 1

Multiple 2

Baby number: ______________________

205 Date of delivery (Nepali date)
Day Month Year

206 Time of delivery (12 hour format)
Hour  Minute    AM / PM

207 Type of death
Fetal Death (Go to 210) 1

Early Neonatal Death (within first 7 days of birth) 2

208 If Early Neonatal Death (ENND), 
Date of death (Nepali date) Day Month Year

209
If Early Neonatal Death (ENND), 
Time of death (12 hour format)  
(Go to 301) Hour  Minute    AM / PM

210 If Fetal death, type of death
Antepartum fetal death

(Macerated)
Intrapartum fetal death

(Fresh Still birth)

1 2

211
If Fetal death, was Fetal Heart 
Sound (FHS) present when 
mother was admitted

Yes 1

No 2

SECTION 3: CLINICAL INFORMATION OF DECEASED BABY

301
Relevant events summary for fresh still birth and neonatal deaths [please write about the complication, 
diagnosis, investigations, procedures, IV therapy and drugs] (If delivered at this hospital, labor and 
newborn management; if new admission, condition and management on and after admission)

Date Time Gestational / Postnatal age Events

Type of Delays Avoidable factors

302

Delay 1: Delay in deciding to 
seek care
(Multiple Response)

Unaware of the warning signs 1

Lack of decision to go to health facility 2

Did not know where to go to seek health care 3

Reliant on traditional practice / medicine 4

Had no one to take care of other children 5

Financial constraints 6

Others (Specify) _________________________________ 96
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303

Delay 2: Delay in reaching health 
care facility 
(Multiple Response)

Unavailability of transport 1

Transport too expensive 2

No facility within reasonable distance 3

Lack of road access 4

Others (Specify) _________________________________ 96

304

Delay 3: Delay in receiving 
appropriate treatment / 
management 
(Multiple Response)

Delayed arrival from referring facility 1

Delay in providing appropriate intervention 2

Lack of appropriate intervention 3

Lack of medicine, equipment and supplies 4

Absence of trained human resource 5

Lack of inter- department communication 6

Poor documentation 7

Others (Specify)_________________________________ 96

305

Factors relating to referral 
system
(Multiple Response)

Lack of effective communication from referring facility 1

Delayed transfer of patients to appropriate treatment centre 2

Unable to refer due to:

- Financial constraints 3

- Lack of transportation 4

- Patient party’s denial for referral 5

- Others (Specify)__________________________ 96
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SECTION 4: CAUSE OF DEATH

403 ICD-PM Classification of death

403a

Fetal death main cause – 
Antepartum Death 
(A- Antepartum Deaths)

Congenital malformations, Deformation, Chromosomal 
abnormalities A1

Infection A2

Antepartum Hypoxia A3

Other specified Antepartum disorders A4

Disorders related to fetal growth A5

Antepartum death of unspecified cause A6

403b

Fetal death main cause – 
Intrapartum Deaths 
(I- Intrapartum Deaths)

Congenital malformations, Deformation, Chromosomal 
abnormalities I1

Birth trauma I2

Acute Intrapartum event I3

Infections I4

Other specified Intrapartum disorders I5

Disorder related to Fetal growth I6

Intrapartum death of unspecified cause I7

403c

Fetal death main cause – 
Neonatal Deaths 
(N- Neonatal Deaths)

Congenital malformations, Deformation, Chromosomal 
abnormalities N1

Disorder related to fetal growth N2

Birth trauma N3

Complications of intrapartum events N4

Convulsions and disorders of cerebral status N5

Infections N6

Respiratory and cardiovascular disorders N7

Other neonatal conditions N8

Low birth weight and prematurity N9

Miscellaneous N10

Neonatal death of unspecified cause N11

403d
Maternal Conditions associated 
with fetal death (M- Maternal 
Conditions)

Complications of placenta, cord and membrane M1

Maternal complications of pregnancy M2

Other complications of labor and delivery M3

Maternal medical and surgical conditions; Noxious 
influences M4

No maternal condition identified (Healthy mother) M5

404 ICD-PM Classification of death

Date of form filled by case attending staff (Nepali date)
Day Month Year

Staff who completed this review form:

Name: 	 Designation:

Phone Number: 
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This form will be kept 
confidential and used 
only for quality of care 

improvement and 
statistical purposes and 

not for medicolegal 
purposes

MPDSR Tool  6

Government of Nepal 
Ministry of Health and Population

Family Welfare Division
Teku, Kathmandu

Summary of Hospital Perinatal 
Death Review Form

Name of facility:   District:  

Local level:

1. Report for:                                                                                       
MM YY 2. Maternal Deaths:  

3. Total Deliveries: 4. Total live Births:  5. Total Multiple births: 

6. Still Births 
(SB):

Macerated 
SB

Fresh SB 
(FHS present when mother admitted)

Fresh SB 
(FHS absent when mother 

admitted)

Total Still 
Births

7. Early NND:                                                                                                 
ENND ≤ 1 day ENND > 1 day Total ENND

8. Total perinatal Deaths (SB + ENND):
Total Perinatal Deaths

9. Birth Weight  (Gms):
   <1000 1000-1500 1501-2499 2500-4000 >4000 Unknown

10. Gestational Age 
(weeks): 

   <28 weeks 28-32 weeks 33-36 weeks 37-41 weeks >=42 weeks Unknown

11. Delivered at: 
This facility Other facility Home On the way Unknown

12. Maternal age (Yrs):
<20 yrs 20-35 yrs >35 yrs Unknown

13. Antenatal care:
No ANC as per 

National Protocol
ANC NOT as per 

National Protocol Unknown

14. Pregnancy:                                                                                          
Single Multiple 15. Co-existing Maternal 

Condition:
Yes No

16. Sex of Babies:     
Male Female Ambiguous

17. Ethnicity: Dalit Disadvantaged 
Janajati Terai Madhesi Muslim \ 

Churoute

Relatively 
Advantaged 

Group

Upper Caste 
Brahmin/  
Chhetri



dft[ tyf k]l/g]6n d[To' lgu/fgL tyf k|ltsfo{ sfo{qmd ;+rfng lgb]{lzsf @)&* 47

18. ICD-PM classification of death
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Antepartum Death (A)

Congenital malformations, Deformations and 
Chromosomal abnormalities (A1)

Infection (A2)

Antepartum Hypoxia (A3)

Other specified Antepartum disorder (A4)

Disorders related to fetal growth (A5)

Antepartum death of unspecified cause (A6)

Intrapartum death (I)

Congenital malformations, Deformations and 
Chromosomal abnormalities (I1)

Birth trauma (I2)

Acute Intrapartum event (I3)

Infections (I4)

Other specified Intrapartum disorder (I5)

Disorders related to Fetal growth (I6)

Intrapartum death of unspecified cause (I7)

Neonatal death (N)

Congenital malformations, deformations and 
chromosomal abnormalities (N1) 

Disorders related to fetal growth (N2) 

Birth trauma (N3) 

Complications of intrapartum events (N4)

Convulsions and disorders of cerebral status (N5)

Infections (N6)

Respiratory and cardiovascular disorders (N7)  

Other neonatal conditions (N8) 

Low birth weight and prematurity (N9)  

Miscellaneous (N10) 

Neonatal death of unspecified cause (N11) 
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19. Avoidable factors according to three delay model

Delay 1: Delay in deciding to 
seek care
(Multiple Response)

Unaware of the warning signs

Lack of decision to go to health facility

Did not know where to go to seek health care

Reliant on traditional practice / medicine

Had no one to take care of other children

Financial constraints

Others (Specify) ______________________________

Delay 2: Delay in reaching 
health care facility 
(Multiple Response)

Unavailability of transport

Transport too expensive

No facility within reasonable distance

Lack of road access

Others (Specify) ______________________________

Delay 3: Delay in receiving 
appropriate treatment / 
management 
(Multiple Response)

Delayed arrival from referring facility

Delay in providing appropriate intervention

Lack of appropriate intervention

Lack of medicine, equipment and supplies

Absence of trained human resource

Lack of inter- department communication

Poor documentation

Others (Specify)_______________________________

Factors relating to referral 
system
(Multiple Response)

Lack of effective communication from referring 
facility

Delayed transfer of patients to appropriate treatment 
centre

Unable to refer due to:

Financial constraints

Lack of transportation

Patient party’s denial for referral

Others (Specify)__________________________

20. Action plan for reducing perinatal deaths:

Avoidable factors 
identified during review

Action to be 
taken

Responsible 
person/dept/org

Timeline  
(Date)

To be 
monitored by

Remarks

_ _/_ _/_ _ _ _
DD MM YYYY

_ _/_ _/_ _ _ _
DD MM YYYY

_ _/_ _/_ _ _ _
DD MM YYYY

_ _/_ _/_ _ _ _
DD MM YYYY

_ _/_ _/_ _ _ _
DD MM YYYY
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List of participants in monthly MPDSR review meeting:

SN Name Position Phone Signature

Date of review by facility MPDSR committee     
Day Month Year(Nepali date)
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HMIS hfltsf]8
sf]8 ;d"x   

! blnt

kxf8
!= laZjsdf{ -sfld, ;'gf/, cf]8Þ, r'gF/f, kfsL{, 6d6f_, @= kl/of/ -bdfO{, bhL{, 
;'lrsf/, gurL{, 9f]nL, x'8/s]_, #= ;fsL{, -ldhf/, rd{sf/, e'n_, $= uGwj{, 
%= afbL= 

t/fO{

^= sn/, &= ss}lxof, *= sf]/L, (= vl6s, !)= vTj] -d08n, v8\u_, !!= 
rdf/ -/fd, df]rL, xl/hg, /ljbf;_, !@= lrl8df/, !#= 8f]d -dl/s_, !$= 
tTdf -tftL, bf;_, !%= b';fw -kf;jfg, xh/f_, !^= wf]aL -/hs, lxGb'_, !&= 
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y'bfd, !*= du/, !(= tfdfª, @!= /fO{, @@= u'?ª, @#= lnDa', @$= e'h]n, 
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e]8Lxof/, @)= dfnL, @!= sfd/, @@= w'lgof, @#= j/fo, @$= d'08f, @%= 
a8fO, @^= kGhfjL,  @^= cdft, #^= syfjfgLof, #&= /fHwf]a, #*= s'zjfxf 

$ d'l:nd  != d'l:nd, @= r'/f}6]
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t'ngfTds 
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ePsf 
hghflt 

 g]jf/, ysfnL, u'?ª
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df/jf8L, h}g, jflgof, g'/fª, a+ufnL
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cg';"rL %
-bkmf ( ;+u ;DalGwt_

c:ktfnsf] ;'kl/j]If0f r]s ln:6
Maternal and Perinatal Death Surveillance and Response Activities at Hospitals

c:ktfnsf] gfdM 

7]ufgfM 

;'kl/j]If0f ldlt÷cjlwM  MM/YYYY to MM/YYYY

SN Requirements Yes No Remarks

1. MPDSR Committee Number of meetings 
conducted:

2. Data 

Total deliveries Number:

Total live births Number:

Total maternal deaths Number:

Total still births Number:

Total early neonatal deaths (upto 7 days after birth) Number:

3. Maternal Death Review

MDR Form filled within 24 hours of all maternal deaths Number:

MPDSR Review committee meeting within 72 hours of each 
maternal death

Number:

Action Plans developed after each maternal death review Number:

Action Plans implemented after each maternal death review Number:

Action plan followed up in next MPDSR review meeting Number:

4. Perinatal Death Review

PDR Form filled within 72 hours of all stillbirths and early neonatal 
deaths

Number:

Monthly MPDSR Review committee meeting to review perinatal 
deaths

Number:

Action Plans developed after each monthly perinatal death review Number:

Action Plans implemented after monthly perinatal death review Number:

Action plans followed up in next Monthly meeting Number:

5. Reporting

MDR forms entered in web-based system Number:

PDR Summary forms entered in web-based system Number:

6. Logistics

MPDSR Guideline

MDR form

PDR form

PDR summary form



dft[ tyf k]l/g]6n d[To' lgu/fgL tyf k|ltsfo{ sfo{qmd ;+rfng lgb]{lzsf @)&*52

Indicators required: 

a. 

b. 

c. 

d. 

Issues identified:

a. 

b. 

c. 

d. 

e. 

Actions advised: 

a. 

b. 

c. 

d. 

e. 

Lessons learned:

a. 

b. 

c. 

d. 

e. 

;'kl/j]Ifssf] 

gfd y/ M  kb M  

:jf:Yo ;+:yf M 
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cg';"rL ^
-bkmf ( ;+u ;DalGwt_

:yfgLo txsf] cg'udg r]s ln:6
Maternal and Perinatal Death Surveillance and Response Activities at Local level

;+:yfsf] gfdM 

7]ufgfM 

Issues identified: 

SN Requirements Yes No Remarks

1. MPDSR Committees at Health Facility

2. FCHV orientation on MPDSR

Data (FY …. / … Shrawan to Asar)

1. Total deaths notified Number:

2. Total deaths screened Number:

3. Total pregnancy-related deaths identified Number:

4. Total VA conducted Number:

5. Cause of death identified from VA Number:

6. Cause of deaths a.

b.

c.

d.

e.

7. Local level MPDSR Committee meeting conducted Number:

8. Action plans developed after review meeting Number:

9. Action Plans implemented Number:

10. Action plans implemented:

a

b

c

d

e

Reporting

1 Notification forms entrered in MPDSR web-based system Number:

2. Screening forms entrered in MPDSR web-based system Number:

3. VA forms entered in MPDSR web-based system Number:

Logistics

1. MPDSR Guideline

2. Notification form

3. Screening form

4. VA form
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Issues identified:

a. 

b. 

c. 

d. 

Lessons learned:

a. 

b. 

c. 

d. 

e. 

Impact of implementing action plans:

a. 

b. 

c. 

d. 

e. 

;'kl/j]Ifssf] 

gfd y/ M  kb M  

:jf:Yo ;+:yf M 
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56

TECHNICAL SUPPORT BY:


